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1. NEW SCHEDULEO ROUTE

The incentive to introduce the new scheduled roule may not be combined rvith the incentive for the increase of flight
frequencies,

lf the air canier within the incentive validity period cancels the frights scheduled in advance for a period longer than 6
(six) months, the same forfeits the right to lhe below mentioned incentives as of thg moment the new route is suspended.
lf afler the suspension of the flight op€rations, and in a period not longer than 6 (six) months as of the moment of the
suspension, the same resumes the flight operations, the air canier is entitled to use thB incentive previously approved,
provided lhal it submits a request for continuation of using previously approvod discount.

ln order to be eligible to the below mentioned incentive, the air canier nesds to sond a request in writing for the incentive
approval.

Type oI dar8es

llew scheduled route ln endve

Short-haul ahd redluft.heul ffi< lon8+allffia
(olrer 6 horri fl8hBl

I yeat
Landing and Take-off 100%

Passenger SeNice 20%

ll year
Landing and Take-ofi

Passenger Service 200/"

lllyear
Landing and Tak€-off 50% 50%

Passenger S€rvice 150/o

Note:

A refund in the amount of 2% on the monthly basis shall be approv€d for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of
the company that canies out the aviation fuel supply.

For the winter flight schedule, the air caniers that apply for the incentive based on the new scheduled route are
eligible for addruonal 5% dlscount on tho passonger servlca chargo.

"Winter Start - Air cariers that commence operations on a new scheduled destination during the winter
timetable are additionally granted a 30% dlscount on ground handllng Bowlcos, applicable only for the wintsr
season in which the flights are launched.

2. NEW SCHEDULED CHARTER ROUTE

A new scheduled chafter route implies a d6stination towards which there were neithor scheduled flight routes nor charter
ffight routes from the Airport Sarajevo by the air canier in question during th6 previous twelve ('12) months before the first
fight.

The air carrier which applies for the incentive programme based on the scheduled charter roule must ensure that the
route proposed operates as a charter al least once per week in a period of three (3) months withoul a suspension.

The incentive to introduce the new scheduled charter route may not be combined with the incentive for the increase of
the flight hequencies.

lf the air canier within the incentive validity period cancels the flights scheduled in advance, the same forleits the right to
the b6low mentioned incontives, from the moment the new charter route is suspended. lf afrer the suspension of the llight
operalions, and in a period not longer than 6 (six) months as of the moment of the suspension, the same resumes the
schedulod charter flight operations, ths air carrier is entitled to use already approvod incentive, provided that it submits a
request for continuation of using previously approved discount.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

A new route implies a destination towards which there were no scheduled flight operations from the Airport Sara.ievo by
tho air caniers regularly on that particular destination in a period of twelve (12) months before the date of the first flight.

The air canier which applies for the incentive programme based on the new scheduled route must ensure that the route
proposed operates regularly at least two times por week in a period of three (3) months without a suspension during the
summer season, i.e. at leasl one flight operation per week dudng the winter season.

100%

75%

15%
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ln order to be entitled to lhe above msntioned incentive, the air carrier needs to send a roquest in writing for the incentive
approval.

Note

A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffc, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sarajevo, and in accordance with the offcial records of
lhe company that canies out the aviation fuel supply.

For the winte.llight schedule, the air caniers that apply for the incentive based on th€ new scheduled route are
eligible for additional 5% dlscount on tho paasenger servico chargs.

"Winter Start" - Air caniers that commence operations on a new scheduled destination during the winter
timetable are additionally granted a 30% discount on ground handllng Barylc6s, applicable only for the winter
season in which the flights are launched.

3. NEW AIRLINE COMPANY AT THE AIRPORT SARA'EVO

New airline company implies an air canior which introduces flight operations at the Airport Sarajevo for the first time, on a
regular basis.

New airline company implies an air canier which introducos the flight operations at the Airport Sarajevo for the first time,
on a regular basis and which introduces the mute that does not operate at the moment.

The air canier that applies for the incentive prcgramme based on this model musl ensure that the route(s) proposed
operato(s) at l6ast two times per week, i.e. once a week for long-haul traffic within a period of three (3) months without a
suspsnsion, on a regular basis, noting that tho discounts are approved and calculated only on the basis of the number of
the new routes, as defined in the table below.

The incentives detined according to this model cannot be combined with any other model. ln order to be entitled to the
incontive in question, the air carrier needs to send a request in writing for the incenlive approval as well as information in
writing for every new route it introduc€s, with the exact dates the flight operations start operating for every destination.
The incentive shall be calculated as of th6 moment the ilight operations are introduced in relation to the number of the
routes introduced, and according to the lable below. If the air canier, whilst using the afore menlioned incentive
(accounting p€riod of 12 months as of the first fight), submits a request for introducing new additional routes or if it
decides to suspend the flights on a particular oute, the discount approved shall be modified in a way that as of the
momenl of introducing/suspending the ffight operations on a particular route, there is going to be an increase/reduction of
the discounts approved for the services of landing and takeoff, the handling services and the passenger service charge,
whilst the accounting period remains unchangod (12 months as of the date of the first flight).

lf the air canier within the incentive validity period cancels lhe ffights scheduled in advance for a period longer than 6
(six) months, the same forfeits the right to the below mentioned incentives, as of the moment the new roule is
suspendod. lf ater the suspension of ths ffight operations, and in a period not longor than 6 (six) months as of the
moment of the suspension, the same resumes the scheduled flight operations, tho air canier is entitled to use already
approved incentive, provided that it submits a request for continuation of using previously approved discount.

Typo ot charges
lncontive for n6w schodulod chartor rout€

SlErt{€ul and rnedium+.ul tralfc tont+.u|ffi.
(o!cr 6 houR flEfttg)

lyear
Landing and Take-off 50% 75./"

Passenge. Service 20%

ll year
Landing and TakeoL 7lyo

Passenger Service 10% 15%

lll year
Landing and Takeoff 100/o

Passonger Service 10%

CN 03-3 01A Ann€x to the Airport and Handling Charges, Appendix A
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Typo ol chargos
Inaedive frr rEv, iirllne aornp.ny and n€u sdEduled rouE(s)r for dte n6t Far

Short.haul and modium.haul lraffic
Long-haul trafflc

(ovor 6 hour. f,ight3)

I year
one new route

Landing and Take-off 1000/" '100%

Handling 400/. 45%

Passenger SeNice 35%

I year
2-3 new routes

Landing and Take-off 100% 100%

50%

Passenger Service 400k

lyear
4 and more

routes

Landing and Takeoff 100%

Handling 55%

Passenger Service 40% 45%

Typo ot chargos
lncentit€ for n airline co.npeny and n6r, sdEduled oute(sf tor tr recort year

Shorl-haul and modium-haul traffic
Long-haul lrallic

(ovor 6 hours fllohG)

ll year
one new roule

Landing and Tak+off 750k 750k

Handling 30% 35%

Passenger Service 250/. 30./"

ll year
2-3 new routes

Landing and Take-off 75% 750/"

Handling 40%

Passonger Service 30% 35%

ll year
4 and more

routes

Landing and Take-off 75%

Handling 50%

Passenger Service 40%

Note: A refund in the amounl of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sarajevo, and in accordance with the ofiicial records of the
company that carries out the aviation fuel supply.

38. NEW AIRLINE COMPANY AND EXISTING SCHEDULED/CHARTER ROUTE(S)

New airiine company implies an air canier which introduces the flight operations at the Airport Sarajevo for the first time,
on a scheduled/charter basis and that introduces the flighl operations as the scheduled/charter routes on which some
other air carrier already operates.

The air canier that applies for the incentive programme based on this model musl ensure that the route(s) proposed
operate(s) at least two times per week as the scheduled route(s), i.e. onc€ a week as the charter route and for long-haul
traffic within a period of three (3) months without a suspension, as the scheduled/charter route, noting that the discounts
are approved and calculated only on the basis of the number of the new roules, as defined in the table below.

The incentives dofined according to this model cannot be combined with any olher model

lf the air carrier within the incentive validity period cancels all the flights scheduled in advance for a period longer than 6
(six) months, the same forfeits the right to the below mentioned incontiv€s, as of the moment the new route(s) idare
suspended. lf afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the

30%

Handling

100%

CN 03-3 01A Annex to the Aarport and Handling Charges, Appendix A
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moment of the suspension, the same resumes the fright operations, the air canier is entiued to use the incentive
previously approved, provided that it submits a request for continuation of using previously approved discounts.

ln order to be entitled to the incentive in question, th€ air carier needs to send a r€quast in writing for the incentive
approval as well as the information in writing for every route it introduces, with the exact dates the flight operations slart
operating for every destination. The incentive shall be calculated as of the moment the ffiqht operations are introduced in
relation to the number of the outes introduced, and according to the table below. lf the ai camet, whilst using th€ afore
mentioned incentive (accounting p€riod of 12 months as of the first flight), submits a request for introducing a roule or it
decides to suspend the flights on a particular route, the discount approved shall be modifiod in a way that as of the
moment of introducing/suspending the flight operations on a particular route, there is going to be an increase/reduction of
the discounts approved for landing and take-ofi services, whilst the accounting period remains unchanged (12 months as
of the date of the first flight).

Type ol dBI8ej

lncefidve ior tEs .lrllE co.npany ard exbdrB id€dul€d/cherter roste{s) b. the first y€r

Short-lt.ul.rd rfledium+Eul trdffic
ton8+aulffic

(over 6 hous 0iShts)

I year
one additional/existing

route

Landing and
Takeoff 30% 50%

I year
2-3 additional/existing

routes

Landing and
Take-otf

40% 55%

I year
4 and more

additional/existing
routes

Landing and
Takeoff 50% 60%

Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sara.ievo, and in accordance with the omcial records of the
company that carries out the aviation fuel supply.

4. INCREASE OF FLIGHT FREOUENCIES

A separate discount shall be approved to the air carrier that introduces additional scheduled flights for the route it already
operates. To be entitled to the mentioned incentive, the air canier neods to submil a requost in writing for the approval of
the incentive within the accounting period of twelve months during which the same op€rated th€ flight operations with the
increased number of weekly frequencios, and all in accordance with the criteria stipulated. ln case that the scheduled air
canier in the first year does not perform the number of air operations as planned, it shall forfeit the right to the incentivos
for the second year.

A right to the incentive regarding the frequency increase of air operations can be exercised only if the number of
additional ffights operated is equal or laEer than 40 additional fights in a period of twelve ( 12) months (only departures)

Type of char8es

ln€erntve for rE* alrllrE cornpany arld eisdrf, sdEduled/ctE ter roste(s) lor the aeaord year

Short-haul and medium-haul tsaffic
LonS-haultriffa

(over 6 houB flights)

ll year
One

addltional/existino route

Landing and
Take-off

40%

llyear
2-3 additional/existing

routes

Landing and
Take-off

30% 45%

ll yeat
4 and more

additional/existing
routes

Landing and
Take-off

40% 50%

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

The incentive for the increase of air operalions frequencies may not be combined with the incsnlives from the items 1

and 2 and 3.
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in comparison with the referenca period of twelve months preceding the dats of the incentive implementation which was
dafined in the request form for the incentive scheme approval submitted by the air canier concemed. The discounts
specitied shall be calculated for all additional flight operations and shall be approved at the end of the accounting period,
with the issuance of the credit note and after it is established that the air canier that applisd for the incentive based on
the frequency of air operations met the necessary requirement (40 additional flight operations minimum in comparison
with the previous twelve monlhs period). lf the airline operales more roules, the incentive defined shall be calculated for
each route separately.

Typ€ of char8es lncentite ior fEqu€rEy in<rE6€ ol alr oreradorls !

I yeat Landing and Take-off 50%

Passenger SeNice 10%

ll year Landing and Take-off

Passenger Servico 5%

5. NUMBER OF TRANSPORTED PASSENGERS PER YEAR

An incentive based on the number of transported passengersa shall be approved to the air caniers on the basis of
statistical data for the previous year, with an option of adding the passenger fi9ures.56 for groups/affliated companies
provided that the air canier lhat is a part of the group/affiliatad company does not use the discounts based on the Model
17 8.The air carrier which introduces the flight routes for the first time at the Aieort Sarajevo shall be eligible for the
above mentioned incentive afrer the end of the calendar year. The incentive shall be effective from January 1 to
December 31, and the air caniers are required to submit a request in December for the discount sp€cified in order to be
entiued to the same for the next year.

ln order to be entitled to the above mentioned incentive. the air car ers are required to send a requesl in writing for the
incentive approval in Oecember of the current year, and not later than December 29, pursuant to the table below.

Numb€r of pdaengers
(ar?Mn8 ard depardig)

lncenlhre fur a nmber of EansporH p6sen8E6 per year

510.000 10.001-
25.000

50.001-
65.000

65.00r.
E0.000

E0.001.
100.000

't00.001.
150.000

> 150.001

Landing and Takeoff 0 20% 20% 25% 300/" 300/" 35%

Passenger Handling 0 10% 10% 20% 200/a

0 0 0 0 0 1,0 EUR 1,5 EUR 1,5 EUR

4 Tho lvbd€l 5 ls not 6pp.ov€d ior fi. llighl 6prato.r. on ti. stalogrc rod.!

siat r companyEbt€r .omprni$ of th. rlr ..d.l!, 1... th. comp€ny th8t clnslst! ol lh. d.p.nd.nl co.npa.l.6/!idim co.trpanl€! rlhin lho s.m. holdlng Eoup.

6 Th6 numbff ol passang... t aEpo.l6d by th. .lr crrnoB on th6 st.l69lc roul6!, lhal !!o lh6 dllcdlnt3 bas€d on lh. Mod.l I E nol ldd€d to U'€ numb6r ol pass.ngr!

lrunlpo.l.d oi nor'-€lrBl€gic r0r1...

7 Tho p6!s6fi9a3 ol th€ an csricr lhai ur.. lh. discoont! b€s€d on lho Mod.l 1 .r. nol b..g .d6d ,ihln !h€ gol,p thll appliod lor lha Modcl 5.

8 Th. hcr iv. on ths basi6 c{ lEnlpori* p.!s.ig.,! ltr lh€ qrd€dl y€.r 3hall ba epprovtd io lh. dr crfi€rs br!€d on llit!1L.l dtit .c.omPlEh6d in 6 Prsvioos yt€t

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A
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50.000

Passenger Service
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6. INCENTIVE FOR RESUMPTION OF AIR OPERATIONS

The air canier which applies for the incentives based on a resumption of flights at the Airport Sarajevo is entitled to the
same on these grounds only once, provided that the same did not operate any flights to/from Sarajevo in the year for
which the incentive is approved.

Also, the air canier which applies for these inc€ntives based on the resumption of air operations may not be the air
carrier that has scheduled flight routes or scheduled charter flight routes to/from Sarajevo at the moment when this
document is issued.

lf the air canier €ncels the scheduled llight rout€s within the incentive validity period, th6 same forf€its th€ right to the
balow mentioned incentives, ftom the moment of the suspension of the air oporations.

Type oI d€r86 lncefltle 6r resumpdon of ak operations

Landing and Take-otf 20%

10%

The incentive validity period for the resumption of air operations shall last twelve months the most, with a requiremenl
that the flights must operate regularly, at least two times per week, within a period of three (3) months from the first flight.

7. INCENTIVE FOR AIR CARRIERS WTH A BASE AT SARAJEVO AIRPORT AND AIRLINES
OPERATING AT 1O DESTINATIONS MINIMUM OR MORE

7A.} INCENTIVE FOR AIRLINES BASED AT THE SARAJEVO AIRPORT

Type of char8es lncentive br cerri€r b6€d alKraft

Landing and Take-off 100%

Handling 50%

Passenger Service

ln ord€r to exercise the right to the incenlive in question, interested airline should send a written request for approval of
the incentivs based on this modol, as well as a fve-year plan that will contain information related to the planned traffc
(number of weekly frequencies and number of transporled passengeG), as well as planned destinations.

The airline companies that have a base at the Airport Sarajevo shall not be charged for the airffaft parking services

The criterion for the base airline company is the number of transported passengors per year, according to the table
below:

Yoar I t

The number of transported
passengers Der year 150.000 250.000 350.000 450.000 550.000

ln regard to the mentioned criterion, the Company shall, on an annual basis, and starting from the moment of the
introduction of flights, shall control fulfilling the criteria, and in case of non-fulfillment of the criteria related to the volume
of the passonger traffc defined above, lhe corroclions of the invoices shall be mado (invoicing the differcnce in price in
relation to the prices in full).

A reimbursement in the amount of 2% shall be appoved on a monthly basis to the based air canier in terms of the
amount paid for the avialion fuel refuelled at the Airport Saraievo, according to tho official recrrds of the company that
canies out the aircraft fuel supply.

CN 03-3 01A Annex to the Airport and Handling Charges. Appendix A

.3 pC Sarajevo lnternational Airport LLC Sarajevo

ln order to be entitled to the above mentioned incentive, the air canier needs to send information in writing regarding the
resumplion of the flight operations, as well as a request in writing for the incentive approval.

Passenger Handling

80v.
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The air caniers using the Model 7A incentives, the use of the GPU in duration of 50 minutes for lhe standard ground
handling procedure and in duration of 90 minules for ovemight stays, per day per aircrafr, is included in the handling fee.
After the expiration of this time interval, the GPU is calculated in accordance with the item ',0.1. of the Pricelist.

7B.) INCENTIVE FOR AIRLINES THAT OPERATE TO A MINIMUM OF TEN DESTINATIONS, OUT OF
WHICH AT LEAST FIVE ARE STRATEGIC, WITH YEAR-ROUND OPERATIONS AT LEAST 2 X WEEK
TO EACH DESTINATION

ln order to exercise the right to the above-mentioned incentive, the air caniers needs to submil a requsst in writing for the
approval of the incentive based on this model with information regarding the rout€s it plans to operate on, a starting date
of the flight operations, and a period of duration for which the same are established. The dismunts shall be calculated as
of the moment of launching the routes at ten destinations minimum, out of which five of them are strategic, as per the
table below.

Iype o( d€rg6 lncent ve br airllries ope6dru year-round to tEn d€sdnatlons mlnknuh, out o{ whrdr
at hast f,le o{ dlem all ttrateSia at ha6t, on a ESuhr ba6ls

100%

50%

Passenger Service
800/"

Note:

- The discounts in accordance with the Model 7 are approved for a period of up to 5 years, starting from the period of
application of this model, what needs to be clearly specifed in the request.

- Ticketing Service Charge (TSC) shall be provided as a part of the handling process for the airlines that use the
Model 7 incentives.

- ln the aim of providing additonal stimulative moasures, the air caniers that use the incentives based on the Model
7, shall be given a discount on the price of the fluid (type I and type lV) in the amount of 35% during the winter
season, and the truck service as a part of this model shall be provided as a part of the handling service for a fixed
peiod in duration to five years.

- The Model 7 may be combined exclusively with the Model 8 - Marketing Activities.

CN 093 01A Annex to the Airport and Handling Charges, Appondix A
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Landing and Takeoff

Handling

During the period of operation stated in the incentive request, the airline undertakes to have scheduled fight operations
to a minimum of ten destinations, out of which at least five of them are slrategic, with a year-round operation and a
minimum number offtequencies of 2 times per week to each of those destinations.

A variation frcm the basic criterion of the model is allowed in a manner that the airline may operate at 8 destinations
minimum in a poriod not longer than five months, and is obliged to increase the number of frequencies reciprocally on
other routes at any time during the year, in order to maintain the numb€r of frequencies on the same level in accordance
with the submitted requost.

The airline is obligsd lo resume the number of routes to ten within 5 months, as originally planned by this lncentive
Programme model.

ln relation to the mentioned criterion, the Sarajevo Airport shall control the planned number of frequencies on an annual
basis, starting ftom the moment of the introduction of flights, while on a monthly basis it shall control the number of
routess where the company operates, and in case of non-fultillment of the criteria, the invoice conections shall be made
(invoicing the difference in price in relation to the prices in full).

The air canier approved to use the incentive according to the model 78, must implement the specified nights and the
frequencies from the request within 12 months, with the margin of deviation +410%, with the obligation that a minimum of
10 destinations are maintained during the entire period of using the incentives, i.e. a minimum of I destinations, with the
obligation to fulfill the criteria regarding the number of frequencies. The reasons for possible deviations that shall be
taken into account: political or war conllicts, prohibitions by govemments or military authorities, fires, lloods, pandemics,
epidemics, riots, tenorism, embargoes, military occupation of airports, weather conditions that make ffying impossible,
seismic or volcanic activity.

For carriers that use the incentives based on the Model 78, the us€ of the GPU in duration of 45 minutes for the standard
ground handling standard procedure and in duration of 90 minutes for ovemight stays, per day per aircraft, is included in
the handling fee. Affer th€ expiration of this time interval, the GPU is calculated in accordance with item 10.1. of the
Pricelist.
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8. MARKETINGACTIVITIES

The Airport Sarajevo provides the incentives in a form of money transfer to the air caniers that introduce the fright
operations for the first time to Saraievo, to the air carriers that introduce new routes, to the air caniers that introduce
strategic routes, to the air caniers that have a base at the Airport Sarajevo, to the air caniors that operata simultaneously
on a minimum of ten destinations, as well as lo the air caniers which carry out promotional activities for the purpose of
promoting the flights from/to Saraievo, with pomotional air fares, according to criteria defined below:

Model Desqlpdon
Maximum amount of th€
lncefldve per year (EUR)

per models

8A irarketing support to the air caniers that carry out promotional activities for the purpose of
promoting the flights to/from Sarajevo, with the promotional air fares during the period of the
maaketinq campaiqn (promotional campaiqn in duration of one month minimum)'

10.000.00

8B
Marketing gupport to the scheduled air caniers that introduce new routes 20.000.00

8C
Marketjng supporl to the scheduled air caniers hat introduc€ strategic routes 30.000.00

8D
Marketing support to the air canriers operating on ten destinations minimum 40.000.00

8E
Marketing support to the ai. canie.s thal have a base 50.000.00

The funds for the marketing campaign are approved in accordance with the plannsd budget in the Business Plan. The
Airport Sarajevo shall evaluate the submitted requests and retains right to approve or reject tha same, pursuant to the
approved budget and the slrategic objectives.

Funds approved on the basis of the submitted application will be realized through the issuance of a credit nots by
Sarajevo Airport for services provided to the applicant, on any applicable basis.

The Sarajevo Airport can, in accordance with the available capacities, additionally through its own communication
channels, for the purpose of promoting the routes and the air operations to the specified categories of air caniers, enable
advertising on the official website by placing available banners, as well as placing mark€ting content on advertising
positions inside/outside the torminal building for up to maximum '15 days, free of charge.

- - As a part of the Model 8, it is possible to combine the inc€ntive amount of the Model 8A with the incentives defined in
the irodels 88, 8C, 8D and 8E.

9. INCENTIVE FOR STRATEGIC DESTINATIONS

ln roference to the strategic Aoals of the Company with resp€ct to the significant destination network expansion from/to
Saraievo, the Airport Sarajevo defined the strategic routos for 2023, which are specified by the decision of the
Company's Managemenl Boad and based on the following criteria:

. European and world metropolises that have airports with the air basBs of leading traditional and low-budget
airline companies;

r the destinations/markets that are insufhciently covered (towards which at the time of approving the incentive,
there are no 5 flights or less weekly frequencies introduced from th€ Airport Sarajovo) by the air caniers that
have already been op€rating at Sarajevo Airport, or towards which at the time the lncentive Programme is
issued, there ars no flight operations established from the Airport Sarajevo.

. deslinations that are of priority significance for further significant groMh of tourism in our country;

. cities/regions that are places of residence for a significant number of Bosnian-Herzogovinian diaspora citizens.

The Company's Management Board retains the right to reexamines the strategic routes, and make the decisions on
polential amendmentto lhe same.

The incentives defned under may be combined only with the model Marketing Activities

The air caniers which during the period of using the incentive based on the Model 9 suspend their ffight operations on
the strategic route for a period longer lhan six months, they forfeit the right to the discounts with respect to the model
for which the request was submitted as well as the option to apply again for lhe same model for the same strategic
roule.
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lf the air carier changes the sub model within the model 9, in a way as to increase the numb€r of destinations, the
discounts shall be given to the same as of the first year pursuant to the request delivered.
ln case of switching from 9A or 98 to 9C, ths air canier shall be approved the discounts as of the llrst year with the
introduction of the fifth destination, and for the accounting week when the route is introduced.
lf the air cani6r, for the purpose of reducing the numb€r of destinations, changes the sub model as a part of the model
I (switches from the model 9C to the model 9A or 9B), the discounts shall not be calculated as of the frst year, i.e. the
calculation of the discount shall be continued bas€d on thg initial discount requost submitted, taking into consideration
the period from the initial request.)

The air caniers that operate on a charler basis shall not be approved discounts if th€ same strategic dgstination
previously had an approved incentive for the air canier operating on a regular basis.

A.) I CCNTIVE FOR AIRLIT{E COMPANIES THAT OPERATE SCHEDUTED FLIGHTS TO THE STRATEGIC

DESTINATION(S} IN THE TIME PERIOD OF THREE MONTHS AT TEAST, 2 TIMES PER WEEI(

The airlines that introduce flights on the strategic destination(s) on a regular basis in the period of at least three
months, with a minimum two ffights per wesk shall be approved discounts pursuant to the b€low mentioned table,
under the condition that the same roule does not have more than five scheduled Eights established by the airline
operating at the Sarajevo AiIport.

The airline may apply to the incentive only once for the same strategic route, and if the same does not fulfill the
minimum operating conditions, it shall lose the right to the discounts previously approved, and is obliged to reimburse
the approved funds for the operating period via a debit note issued by the Sarajevo Airport. ln order to be entitled to the
incentive in quostion, the air canier should submit a request in wrjting for the approval of the incentive basod on this
model with information related to the introduction of the the strategic route, with the date the flight operations start
operating and a p€riod the flights are established. The discounts shall be calculated from the moment of establishing
the flight operations on the strategic destination, and pursuant to the table below.

lnaendve br alrllne coftpenka operadit fEhB ih strabtk rouEs orl a lt&lar basb ln the &ne
perlod ot ,t hast thEe nlont E

Sho.t+Eul ad m€dium-heul
trdtfic - orE stratSk roub

Short-l€ul and n€dlrrn+Eul
Eafic - tn o or riorc atrregia

aoutea

Lot8+aultref8c
(or,er 6 hou6 fild|B)

Landing and Take-off 100% L00% 100%

Handling 50% 50% 60%

10% 75% ao%

ll year'o

Landing and Take-off 90v 95%

45% 45% 55%

Passenger Service 65% 70% 75%

lll year'!

Landing and Take-off ao% 80% 90v

Handling 40% 40% 50%

Passenger Service 60% 65% 70%

lV godinaD

50% 55%

Handling 25% 25% 35%

Passenger Seavice 35% 45%

40% 50v.

r In ord6r lo bo crX ad b th6 dlrcounts lbr tho f.d }uar, th€ ek canid b mqut€d lo oparet 3 mofiiE mlnlnrrm dwlm th6 firlt yoar

rc ln o.dof b bo ontltad b tho dl6cdrrn6 b. it€ s€cod y6ar, th6 af carn6r 6 l.qultd lo ooaaeta conttuorrCy dudm th6 irst yaer. DbcounB 6a tte sacorld year ahell

b€ g.antad for.ll molltl|s durlng whldt th6 ceni op6r6l€d.

r r ln ddd !o bo enfl{ed b tle disc&nts fo. th€ thid Far, lh6 rt canbr i6 mqukrd io ogaasta coitrrouCy durlng tho s6cond y€ar, Dbcounb foa lh€ thLd yaar dul ba

gr.nt d lbr .ll month. dudnC wihh tho cador op€.al6d.

12 ln ordea lo be eniiod to th6 dlacounts ftr lho 6urth )rar, ltlc al ca.rior E rcqutld to op€.ata condruolrCy dlrlng lio thE Fer. DlrcounE lor lh6 hrth yoar lhtll bo

grartad for all moa{hs duing whlch lh6 canl€{ op(al€d.
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Note: A reimbursement in lhe amount of 2% shall be approved on a monthly basis for long-haul traffic, based on the
amounl paid for aviation fuel supply at the Airport Sarajevo, pursuant lo the official records of the company that c€ni6s
out the aviation fuel supply.

lf the air canier during ths incentive validity period cancels all the flight operations planned for a period longer than 6 (six)
months, the same shall lose the right to the incentives in question from the moment of cancelling the destination(s), and if
it operates for a period shorter than the period defined as minimum (three months in continuity), the Company make
corrections (invoicing the price difierence if the airlins fails to fulfil the criteria from this model related to the minimum
period of operating on the strategic route). lf, after cancelling the flights, in the time period of not over 6 (six) months from
the moment of cancellation, the same resumes the llight operations, the airline is entjtled to continue to use the incentive
previously approved with the obligalion to send again the request to continue to use the discounts previously approved.

Depending on the number of strategic destinations where the company operates, and for which the discount based on
the model 9A is approved, lhe same with the destinations, may move from the column Short-haul and Medium-haul
Traffic - One Strategic Route to the column Short-haul and Medium-haul Traffc - Two or More Strategic Routes or vice
versa, complying with the necessary requirements and continuing with the use ol the incentives, taking consideration th€
date when the request was initially submitted. When introducing a new strategic route, besides the ones where the air
canier already ooperates, and for which a new request is submitted, the discounts are given to the same as of the first
year, pursuant to the request submitted.
lf the air canier op€rates on the destination A and uses the discounts from the first column, and by introducing the new
route B lhe same fulfils a requirement to move to the second column, a period of the discount for the new route B shall
be calculated as of the frst year, whilst the accounting period for the route A shall be continued pursuant to the approved
discount ofthis sub model initially approved.
lf the air canier suspends the flight operations on the route B and moves to the first column, and it resumes the flight
operations again on the route B and it retums to the second column, the accounting period for that route shall be
continued according to th€ initial approval, meaning that lhe discounts shall not be calculated as of the first year.

B.} INCENTIVE FOR AIRLINE COMPANIES THAT OPERATE SCHEDULED AND CHARTER FLIGHTS ON
STRATEGIC ROUTES FOR A PERIOD OF TWO MONTHS MINIMUM IN CONTINUITY, AT LEAST .I X/WEEK

The airlines that establish schsduled and charter flights on the strategic routes, with at least one flight a week shall be
approved discounts puBuant to the table below.

ln order to be entitled to the right lo the incentive in queston, the air canier needs to send a request in writing for the
approval of the incentive bas€d on this model with the informaton in terms of introducing the strategic route, with the
date of establishing the flights and the reference time period. The discounts shall be calculated from the moment of
establishing the flights on the strategic route, pursuant to the table below.

lf the air canier in the tim6 period of the incentive cancels the flights planned, the same shall, from the moment of
suspending the strategic destination(s) on the charter basis, lose the right to the incentivesin question. lf the flights are
resumed in the time period of up to 6 (six) months after cancellation of the flights, the airline is entitled to continue to use
lhe incenlives previously approved and is obliged to send the request lo continue to use the discounts previously
approved.

Type of dErtes

lnaendl,e br alrllrc cornpinhE $at aorduct traffia on st-.t gk roste6 on a rdEduled and d|arlet
ba.b, ln t,l. dm. perlod of a! hast trio condnuoG mont,6, et ha3t 1 r^licck

Sho.t+€ul.nd medium-iEul dic Iontiaulffi.
{over 6 hou6 ilghts}

I yeatla

Landing and Taksoff 70% aov

Handling 40% 50%

Passenger Service 45% 50%

g.antad for all monlhs durlng whldr tho carrbr op€ra!8d.

!.ln ordor lo b€ e tltod !o th6 dlscounG for th6 nd yoar, fE ar caniF B r€qulnd to op.ral6 2 mo.lttE minlmum durlno tlE ftll yeer.

Handling 20% 20% 300/.

300/, 3s% 40%
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Landing and Take-off so% 60%

Handling 30./" 40%

Passenger Service 20% 25%

lllyea116

40% 50%

Handling 20v. 30v.

Passenger Servica 10% 20%

lf th€ air canier during the validity period of the incentive suspsnds all scheduled flight operations for a period longer than
6 (six) months, the same shall forfeit the right to the incontivos in question as of the moment il suspends the
destination(s), and if it op€rales shorter that the period defined as the minimum (two monlhs in continuity), the Company
shall make conections (invoicing the differenc€ in price if the air canier does not fulfil the criteria from this model
regarding the minimal period of air operations on the strategic routs). lf afler the suspension of the fiight operations, and
in a period not longer that 6 (six) months as of the moment of the suspension, it resumes the flight operations, the air
canier is entilled to the right to continue to use already approved incentive, with th€ obligation to send again a request for
using the discounts previously approved.

Note: A refund in the amount of 2olo on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for aviation fuel rafuelled at the Airport Sarajevo, and in accordance with the ofncial records of the company
that canies out the aviation fuel supply.

C.) INCENTIVE FOR AIR CARRIERS THAT OPERATE SCHEDULED FLIGHT OPERATIONS TO FIVE
DESTINATIONS MINIMUM, OUT OF WHICH A MINIMUM OF THREE ARE STRATEGIC ONES, IN A PERIOD OF AT
LEAST THREE YEARS, 2XIWEEK MINIMUM ON THE STRATEGIC DESTINATION

The air carriers, that establish establish flights to at least five destinations at the same time, out of which a minimum of
three are strategic destinalions in a continuous time period of at least three years, with a minimum two fiights per week to
every strategic destination, are approved the discounts pursuant to the table below.

The air carrier that uses th€ incentives according to this Model is obliged to insure continuous increase in airline
operations and passengers, which will amount to a minimum of 30% during the second ysar in reference to the first year
from the date of establishing th6 airline operations to strategic destinations, i.e. a minimum 40% increase during the third
year in reference to the second year of operation to the stratagic destinations.

ln order to exercise the right to the incentive in question, the air canier needs to send a request in writing for the
incentive approval based on this model with the informalion related to intoducing the strategic routes, the exact dat s of
the introducing the flight and a period during which they ar€ ostablished. The discount shall be calculated from the date
of establishing the flights to at least three strategic destinations, pursuant lo lhe table below.

The airline is obliged to operate a minimum of 9070 planned and scheduled airline operations. Also, considering the fact
that these are discounts approved in advance, the Company shall annually and starting from the moment of introducing
the flights, evaluate the fullillment of the criteria delined under this model, and in case of not fulfilling the criteria, the
conections of the invoices shall be made (invoicing the difference in price in reference to the price in full).

Type ot (flar8es In andee br alrlirE ao.npa.rl€. op.retht fltiB on straEgic routea on a
llSuLr baair ln dur.don of .t leaat lhr€€ years

| - lll year

Landing and Takeoff 100%

Passenger Handling 50%

Passenger Service 80%

15 ln ord€r lo be sntlt€d lo lho dlscornb for lh€ r€cond y6rr. tho !k caftlor B r€qukad to op€rato conllruourly dudno tho frtl yo6r, OltcounB ior lho s€cod year lhell

bo lrant€d fo. ell morths during whlch tt€ €nbr opd.atad.

t6 ln od6r lo be 6n0d6d to tr6 dlacouds for th6 lhE y6sr, tho ai cafihr is r€quiod to o0€rat6 conlirudiCy durhg the racond y6ar. DEcqJnls fo. lh€ thad ]rar 6hall b€

g.en!6d for all mo Ul3 dudng wt ch tho cardor op€.rl€d.
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For the air caniers that have an approved incentive based on the Model 9C, using GPU in duration of 45 minutes, for the
slandard process of ground handling per ffight is included in the price of ground handling services. Afrer the expiry ofthis
time period, the GPU shall be calculated pursuant to the item 10.1 . of the Pricelist.

The ticket service charge (TSC), for the air caniers that have an approvod incentive based on the Model 9C, shall be
provided under the ground handling services for a definite pedod of time of up to three years.

For the purpose of insuring additional stimulativ€ measures in tha winter season, the air carriers that introduce 5
destinations minimum, out of which 3 are strategic, shall be given the discount on the price of the fluid (type I and type
lV) in the amount of 35%, and the truck service as a part of this model shall be provided as a part of the handling service
for a fxed period in duration to three years.

GENERAL TERMS

The Airport Sara.ievo retains the right to modi! and amend the lncentive Programme issued or to adopt a new
Programme at any moment during the validity period of the lncentive Programme issued, pursuant lo the change of the
Airport Sarajevo's business policy and the market opportunities.

ln case when the Airport Sarajevo modifies and adopts the new lncentive Programme, it shall promptly inform the air
caniers on the sam€ by means of sending the notice in writing.

When the modified lncentive Programme is adopted, the requirem€nts specified in the modified lncentive Programme
shall apply to all previously submitted requesls and the incentive users and from the date when the modified lncentive
Programme started to apply until the expiry of the same.

The calculation of the discount pursuant to this lncentive Programme shall be done separately for each air canier

PC Sarajevo lntarnational Airpotl LLC Sarajevo rotains the right to reJoct the air canier that submits a requost for the
incentives or to suspend the same from the lncentive Programme, under the following conditions:

- if the air canier is in a process of absorption, merger or sale (afier evaluation of newly aris€n fomal and legal
conditions, the right to extend the rights of using lhe incentives to the air canier lhat is absorbsd, merged or sold is
retained:

- if the air canier does not promptly settle liabilities due againsl Sarajevo lnlernalional Airpotl

One air canier may apply only for one incentive model. The exception to the above mentioned is a possibility of
combining the incentives defined by model 5 with the incentives 1, 2, or 4, where the air carrier which uses the incentives
defined under the model 5 may combine the same with one of the abov€ mentioned incentives and provided that the
same does not exercise the right to the incentives based on the passenger service, being defined by the model 5 and
thal it does not us€ the incenlives based on the model 1 for the first year. Thus, if the air canier uses the incentives
based on the passenger service defined under the model 5, the same may not use the incentives defned by the models
1 o( 2 ot 4 at the same time, Also, it is not possible that the air canier uses the incentives defined under the items '1, 2
and 4 at the same lim€. Additionally, when it crmes to Model 8. Marketing Activities, regarding the fiact that it is a one-
time cash transfer, it is possible to combine it with other models of the lncentive Program.

Adding up of the strategic destinations wilhin the group/affliated companies is possible in Models 7 and 9, while the use
of the incentives according to the mentioned models is possible exclusively for the companies within the group that
operate on stratogic routes.

The Companies within the groups/affliated companies can apply for difterent models of the lncentive Programme, but it
is not possible to add up discounts based on them.

Additionally, the airline companies that combine lhe scheduled air operalions (scheduled and schoduled charter air
operations) with tho ad hoc air operations (regardless of the type of the flight operations), as well as with the flight
operations on non-strategic destinations are entiusd to use already approved discounts ior all types of air operations,
with the limitation that a total number of those flight operations per year is 10 or less. lf the number of those ffight
operations excesds 10, the conections ofthe invoices already issued shall be done via credit note.

The company is obliged to provide information about the change in the operation date electronically, by sending an
email, if the date is difierent from the one on the official incentive request.
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PC Sarajevo lnlernational Airport LLC Sarajevo retains the right to approve the incentives based on one model to the air
caniers that apply for two models of the incentives in accordance wilh the requirements set, and based on the criteria
specilied and the opinion of the competent department.

ln the aim of stimulating the airline companies to operate air operations at the Airporl Sarajevo in continuity, during the
entire year, the Management Board may reach a decision on additional incentive for all scheduled airline companies that
operate during the winter and the summer flight schedule, without any susp€nsions, and which is 1.5 EUR per departing
passenger. For the airline companies that perform air operations on more destinalions, the obligation is that they operate
on one of the destinations during the entire year. A requirement for the approval of this discount is that the airline
company has operated the llight operations previous 12 months in continuity of the application of this incentive. The
discount is allocated based upon the Company's official records and statistical data. The airline company forfeits its right
to this additional discount when it reaches a decision to suspend all flights to Sara.ievo. The Company's Management
Board reserves the right to monilor the efiects of this incentive continuously, and to reexamine the same based on the
reports of the competent departments and to reach an appropriate formal and legal document to define the above
mentioned.

PC Sarajevo lnternational Aipod LLC Saralevo retains the right to, in accordance with the lncentive Programme issued,
change th€ mention€d discount or to adopt a new Programme at any time during its validity period, to ensure its
complianca with the business policy of the Airport Sarajevo and the cunent market conditions.

The lncentive Programme of PC Sarcjevo lntarnational Airpofi LLC Sarajevo shall enter into force and shall 6pply as of
December 15, 2025.
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