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t. NEW SCHEDULED ROUTE

A new route implies a destination towards which lhere wer€ no schedulad flight operations from the Airport Sarajevo by
the air caniers regularly on that particular destination in a period of twelv€ (12) months before the date of the first night.

The air canier which applies for the incentive programme based on the new scheduled route must ensure that the route
proposed operates regularly at least two times per week in a period of three (3) months without a suspension during the
summer season, i.e. at least one llight operation per week during the winter season.

The incentive to introduce the new scheduled roule may not be combined with the incentive for the increase of ,light
ftequencies.

lf the air carrier within the incentive validity period cancels the flights scheduled in advance for a period longer than 6
(six) months, the same forfeits a right to the below mentioned incentives as of the moment the new route is suspended. lf
afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the moment of the
suspension, the same resumes the flight operations, the air canier is sntitled to use the incentive previously approved,
provided that it submits a request for continuation of using previously approved discount.

ln order to be eligible lo the below mentioned incentive, the air canier n6eds to ssnd a request in writing for the incentive
approval.

tae rdEdul€d route ln endr,ri

Short-haul and medium+aul raffi( Long-haul trafft
(orer 5 hours frl8htsl

lyear
Landjng and Take-off 1oo% 100%

Passenger Service 200k 25v"

ll year
Landing and Takeoff 75%

15%

lll year
50./"

Passenger Service 100/" 15%

2. NEW SCHEDULED CHARTER ROUTE

A new scheduled charter route implies a destination towards which there were neither scheduled flighl routes nor charter
flight routes hom the Airport Sarajevo by the air carier in question during the previous twelve (12) months before the first
flight.

The air canier which applies for the incentive progEmme basad on the scheduled charter route must ensure that the
route proposed operates as a charter at least once psr week in a period ofthree (3) months without a suspension.

The incentive to introduce the new scheduled charter route may not be combined wilh the incentive for the increase of
flight frequencies.

lf the air canier within the incentive validity period cancels the flights scheduled in advance, the same forfeits a right to
lhe below mentioned incentives, from the moment the new charter route is suspended. lf afrer the suspension of the flight
operations, and in a period not longer than 6 (six) months as of the moment of the susponsion, lhe same rosumes the
scheduled charter flight operations, the air canier is entitled lo use already approved incentive, provided that it submits a
request for continuation of using previously approved discount.

I For th6 wintsr ffilhl schodulo, th€ ef canisrs lhal apdy lor th€ inconllv€ bs!€d on lh6 new scMulod rout€ arB ollglble lor eddltlonal 5% di6aount on th6 passeog6r
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Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffc, on the basis of the
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the offcial records of the company
that canies out aviation fuel supply.

Type o, charSes

75%

Passenger Service 20%

Landing and Takeoff 50%
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ln order to be entitled to the above mentioned incentive, the air canier needs to send a request in writing for the incentive
approval.

Note; A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for aviation fuel refuelled at the Airport Saqevo, and in accordance with the official records of the company
that carries out aviation fuel supply.

3. NEW AIRLINE COMPANY AT THE AIRPORT SARAJEVO

New airline company implies an air carrier which introduces flight operations at the Airport Sarajevo for the first time, on a
regular basis.

3A. NEW AIRLINE COMPANY AND NEW SCHEDULED ROUTE

New airline company implies an air canier which introduces the flight operations at the Airport Sarajevo for the first Ume,
on a regular basis and which introduces the route that does not operate at the moment.

The air canier that applies for the incentive programme based on this model must ensure that the mute(s) proposed
operate(s) at least Mo times per week, i.e. once a week for long-haul traffic within a period of three (3) months without a
suspension, on a regular basis, noting that the discounts are approved and calculated only on the basis of the number of
the new routes. as defined in the table below.

The incentives defined according to this mod€l cannot b€ combined with any other model. ln order to be entitled to the
incentive in question, the air carrier needs to send a requesl in wriling for the incentive approval as well as information in
writing for every new roule it introduces, with the exact dates the llight operations start operating for every destination.
The incentive shall be calculated as of the momenl the flight operations are introduced in relation to the number of the
routes introduced, and according to the table below. lf the ai camet, whilst using the afore mentioned incentive
(accounting period of 12 months as of the first flight), submits a requesl for introducing new additional routes or if it
decides to suspend the flights on a particular route, the discount approved shall be modified in a way that as of the
moment of introducing/suspending the flighl operations on a particular route, there is going to be an increase/reduction of
the discounts approved for the services of landing and take-off, tho handling services and the passenger service charge,
whilst the accounting period remains unchanged (12 months as ofthe date ofthe first flight).

lf the air canier within the incentive validity period cancels the fights scheduled in advance for a period longer than 6
(six) months, the same forfeits a right to the below mentioned incentives, as of the moment the new route is suspended.
lf after the suspension of the llight operations, and in a period not longer than 6 (six) months as of the moment of the
suspension, the same resumes the scheduled llight operations, the air carrier is entiued to use already approved
incentive, provided that it submits a requesl for continuation of using previously approved discount.

2 For tha winler ffighl schadule, th€ air caniors which epply for ltu inc€ntive bas€d on ihe n€yv sch€dulod charlor .out6 are 6l0ibl€ for additionat 5% discounr on rho

pass€ngor s6Mc€ charo€

Typo ot charges
lnconlive fo, n€w gchoduled chaator routs'?

Shon-haut and medlum-haul traffl c LonS-haul traff.
(o!,er 5 hou6 f,irhts)

I yeat Landing and Take-off 50%

20'/"

Landing and Take-off 70v"

Passenger Servace

ll year Landing and Take-off 100k

Passenger Service 5a/. 10./"

CN 03-3 01A Annex to Airport and Handling Charges, Appendix A

Passenger Service

ll year

10% 15%
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lnaendve br new alrllne company and new sdEduled routels)3 ior the frst Far

Short-haul and medium-haul traff ic
Long.haultralfic

(over 6 hours fliqht3)

I yeat
Landing and Take-off

Handling 45%

Passenger Service 30%

I year
2-3 new routes

Landing and Take-off 100% 100%

Handling 45% 50%

Passenger Service 40%

I yeat
4 and more

routes

Landing and Take-off 100% 100%

Handling 500/0 550/.

Passenger Service 400/" 45./"
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Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffc, on the basis of the
amount paid for aviation fuel refuelled at the Airport Saqevo, and in accordance with the official records of the company
that carries out aviation fuel supply.

3B. NEW AIRLINE COMPANY AND EXTSTTNG SCHEDULED/CHARTER ROUTE(S)

New airline company implies an air canier which introduces the flight operations at the Airport Sarajevo for the first time,
on a scheduled/charter basis and which introduces the flight operations as the scheduled/charter routes and on which
some other air carrier already operates.

The air canier that applies for the incentive programme based on this model must ensure lhai the route(s) proposed
operate(s) at least two times per week as the scheduled route(s), i.e. once a week as the charter route and for long-haul
traffic within a period of three (3) months withoul a suspension, as the scheduled/charter route, noting that the discounts
are approved and calculated only on the basis of the number of the new outes, as defined in the table below.

The incentives defined according to this model cannot be combined with any other model

lf the air canier within the incentive validity period cancels all the flights scheduled in advance for a period longer than 6
(six) months, the same forfeits a right to the below mentioned incentives, as of the moment the new route(s) is/are
suspended. lf afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the

3 For th€ wjnl6r iighl rch€dul6. th€ air carriors u/hbh apply for lho lncantiv€ basod on lhe ftGqu€ncy incr66so ol elr oporatons are 6llglbl6 for addtbnal 5olo on th6

pass6ng€r s€Mc6 chargo

. For the wintor irghl sch€dul6, the air cenl6rs which apply lo. th6 lncontiv6 be3od on th€ fr6qu6ncy inc'ae8€ of air op€ratbns 316 6li9iH€ br edditional 5% on th€

pa6sarE€r s€rvc€ char!€.

Typo ot chargss
lnceotive br new ei.lim co.npeny and new sfuuled route{sf ior th€ s€coM year

Short-haul and medium-haul traffic
Long-haul traffic

(ovgr 6 hours flights)

ll year
one new route

Landing and Take-off 75%

Handling 30%

Passenger Service 30%

ll year
2-3 new routes

Landing and Take-off 75%

Handling 40./.

Passenger Service 300/" 35%

llyear
4 and more

routes

75%

Handling 50%

Passenger Service 40%
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1000/. 100%

40%

35%

25%

Landing and Take-off
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moment of the suspension, the same resumes the flight operations, the air canier is entitled to use lhe incentive
previously approved, provided that it submits a request for conlinuation of using previously approved discounts.

ln order to b€ enlitled to the incentive in question, the air canier needs to s€nd a request in writing for the incentive
approval as well as information in writing for every route it introduces, with the exact dates the ffight operations start
operating for every deslination. The incentive shall be calculated as of the moment the fiight operations are introduced in
relation to the number of the routes introduced, and according to the table below. lf the air canier, whilst using the afore
mentioned incentive (accounting period of 12 monlhs as of the first flight), submits a raquest for introducing a route or it
decides to suspend the flights on a parlicular route, the discounl approved shall be modifed in a way that as of the
moment of introducing/suspending the flight operations on a particular route, there is going to be an increase/reduction of
the discounts approved for landing and take-off services, whilst the accounting period remains unchanged (12 months as
of the date of the first flight).

Type of charges

ln endve br new airllne cornpany ard existi4 rdEduM/charle. ro{rtels) for Ole 8nt year

Short-haul and mediuft haul lraffr
Long-haultraffic

(over 6 hours frl8hts)

I year
one additionaUexisting

route

Landing and
Tak€-off 30% 50%

I yeat
2-3 additional/existing

routes

Landing and
Take-off 40%

I year
4 and more

additional/existing
routes

Landing and
Take-off 50% 600/"

Type of cfiarge5

lncendve ior new alrline company and existing sdtedul€d/chartar route(s) ,or the s€cond year

Stlon-llaul and medium-haul Farfic
tolE-haultra,ff.

{over 6 hours fiigh6)
ll year
One

additional/existing route

Landing and
Take-off 20%

llyear
2-3 additional/existing

routes

Landing and
Take.off 30% 45%

ll year
4 and more

additional/existing
routes

Landing and
Take-off 4A% 50%

Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the omcial records of the company
that canies out aviation fuel supply.

4. INCREASE OF FLIGHT FREOUENCIES

A separate discount shall be approved to the air carrier that introduces additional scheduled flights for the route it already
operates. ln order to be entitled to the above mentioned incentive, the air canier needs to send a request in writing for
the approval of the incentive. ln case that the scheduled air canier in the first year does not perform the number of air
operations as planned, it shall forfeit the right to the incentives for the second year.

The incentive for the increase of air operations frequencies may not be combined with the incentives from th6 items 1

and 2 and 3.

A right to the incentive regarding the frequency increase of air operalions can be exercised only if the number of
additional flights operated is equal or larger than 40 additional flights in a period of twelve (12) months (only departures)
in comparison wilh the reference period of twelve months preceding the date of the incentive implementation which was
defined in the request form for the incentive sch€me approval submitted by the air canier concemed. The discounts

.3 pC Sarajevo lnternational Airport LLC Sarajevo

40%
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specified shall be calculated for all additional flight operations and shall be approved at the end of the accounting period,
with the issuance of the credit note and afrer it is established that the air carrier that applied for the incentive based on
the frequency of air operations met tho necessary requirement (40 additional flight operations minimum in comparison
with the previous twelve monlhs period). lf the airline operates more routes, the incentive defined shall be calculated for
each route separately.

Type ol char86 lncend\re h,r trquerry lnd€as€ of alr operatloaE 5

I year Landing and Take-off 50%

10%

Landing and Take-off

Passenger Service 5%

5. NUMBER OF TRANSPORTED PASSENGERS PER YEAR

An incentive based on the number of transported passengers6 shall be approv€d to the air caniers on the basis of
statistical data for the previous year, with an option of adding the passengor figures.7E for groupst/affiliated companies
provided that the air canier that is part of the group/affiliated company does not use the discounts based on the Model 1e
10.The air carrier which introduces the flight routes for the first time at the Airport Sarajevo shall be eligible for the above
mentioned incentive afrer the end of the calendar year. The incentive shall be effective from Januayl to December 31,
and the air caniers are required to submit a requesl in December for the discount specified in order to be entitled to the
same for the next year.

ln order to be entitled to the above mentioned incentive, the air caffiers are required to send a request in writing for the
incentive approval in December of the current year, and not later than December 29, pursuant to the table below.

umb€r of p6!.nie6
(anivlng ard depardrB)

Number of traGported p6senSers p€r year

s 10.000
10.001-
25.000

50.001.
65.000

65.001.
80.000

80.001-
100.000

'r00.00r-
't50.000

Landing and Take-off 0 15% 20ya 20% 30% 30%

Passenger Handling 0 5% 10y" 10% 20% 25%

Passenger Service 0 0 0 0 0 1,0 EUR 1,5 EUR 1.5 EUR

5 For lh€ wint6r ffEhl sch€dule, th6 air canlors which 6pply tor th€ irr€flUv€ bes€d on the frEquoncy incr€as6 of air op€rations €m oligibls tor additional 5% on ths
pa65€ng€r Barvics chargs

o Mod€l 5 is nol approt/€d lor airlino op€rations ln strategic roliss

7 Th€ p€$6ng6r llgur€s ol lh€ compan(rs that aro pan of a group/6fflialsd company, and wlth r$p€cl lo passGng€r trafic accomplish€d in a prsvlous year.

3 Th6 numbor of passongors lranGpo.ted by th€ aidln€ ln slral6glc routos, who u6€ discounts bas€d on Mod6l 9 is nol added lo lh€ numb€r of pass€noors transporl€d

in non-straloga routos.

! Th€ paasongers ol tho ar canisr lhal u6€6 th€ discoLrnts b6s6d on Mod€l 1 ar€ nol b€ing add€d wilhin th€ group thal applled lor Mod6l 5

ro Ttls inc€nliv€ on th€ basis ol lranslorl€d p€ss€ng€tB for th€ cun€nl year shall be approved lo lh6 air csn'r€rs ba!€d on stallslical dals accomplish€d in a prevlous

CN 03-3 01A Annex to Airport and Handling Charges, Appendix A

25.001-
50.000

> 150.00't

35%

20%

Passenger SeNice

llyear
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O. INCENTIVE FOR RESUMPTION OF AIR OPERATIONS

The air canier which applies for the incentives based on a resumption of flights at the Airport Sarajevo is entitled to the
same on these grounds only once, provided that ths same did not operate any flights to/from Sarajevo in the year for
which the incentive is approved.

Also, the air canier which applies for these incentives based on the resumption of air operations may not be the air
canier that has scheduled flight routes or schedulgd charter flight routes lo/from Sarajevo at the moment this document
is issued.

lf the air canier cancels the scheduled flight routes within the incenliye validity period, the same forfeits the right to the
below mentioned incontives, from the moment of the suspension of the air operations.

ln oder to be entitled to the above mentioned incentive, the air canier needs to send information in writing on the
resumption of the flight operations, as well as a requssl in writing for the incentive approval.

Type of dlarye5 lncentive tor rE5umptlon of alr op€retlont

Landing and Take-off

100/"

The incentive validity period for the resumption of air operations shall last twelve months the most, with a requirement
that the flights must operate regularly, at least two times per week, within a period of three (3) months from the first flight.

7. INCENTIVE FOR AIR CARRIERS WTH A BASE AT SARAJEVO AIRPORT AND AIRLINES
OPERATING TO A MINIMUM OF 1O DESTINATIONS AND MORE

74, INCENTIVE FOR AIRLINES BASED AT THE SARAJEVO AIRPORT

ln order lo exercise the right to the incentive in question, interested airline should send a written request for approval of
the incentive based on this modol, as well as a five-year plan that will contain information related to the planned traffc
(number of weekly frequencies and number of transported passengers), as well as planned destinations.

Airlines that have a base at the Sarajevo Airport will not be charged for aircraft parking services

The criterion for the base airline is the number of transported passengers on an annual basis, according to the table
below:

I

The number of transported
9assenOers on an annual basis 150.000 250.000 350.000 450.000 550.000

ln regard to the mentioned criterion, the Sarajevo Airport Company will, on an annual basis, and starting ftom the
moment of the introduction of frights, cany out control in terms of fulfilling the criteria, and in case of non-fulfillment of the
criteria related to the volume of passenger traffic defined above, invoice corrections will be made (invoicing the difference
in price compared to full prices).

For the airlines based at the Sarajevo Airport, a refund of funds in the amount of 2olo will be approved on a monthly basis
based on lhe paid amount of aviation fuel filled at th€ Sarajevo Airport, according to the official records of the company
that supplies the aircrafts with fuel.

.4 pC Sarajevo International Airport LLC Saraievo

Typ€ of char8es lncendve ior carder ba$d aircraft

Landing and Take-off 100%

Handling

Passenger Service 80%

CN 03-3 01A Annex to Airport and Handling Charges, App€ndix A
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For air caniers using Model 7A incentives, GPU usage for 50 minutes for standard acceptance and dispatch and 90
minutes for ovemight stays, per day per aircrafr, is included in the handling fee. After the expiration of this time interval,
the GPU is calculated in accordance with item 10.1 . of the Price List.

7B.) INCENTIVE FOR AIRLINES THAT OPERATE TO A MINIMUM OF TEN DESTINATIONS, OF WHICH
AT LEAST FIVE ARE STRATEGIC, WITH YEAR-ROUND OPERATIONS AT LEAST 2 X WEEK TO EACH
DESTINATION

ln order to exercise the right to the said incentive, interested airline should submit a written request for the approval of
incentives based on this model with information regarding the routes on which it plans to operate and the date of
establishmenl of flights and the period for which they are established. Discounts start to be calculated from the moment
of establishment of flights to a minimum of ten destinations, according to the table below.

Type of char8es lnaendle fror airllr|es oferatinS year-round to a minimum of ten destinatlonr on a
retuhr b6b of *,hkfi n leist fi/c are sffigk, on a reguhr basis.

Landing and Take-off
100%

Handling
s0%

Passenger Service
80%

During the period of operation stated in the incentive request, the airline undertakes to have permanently established
flights to a minimum of ten destinations, of which at least five are strategic, with year-round operation and a minimum
number of frequencies of 2 times per week to each of those destinations.

Deviation ftom the basic criterion of the model is allowed in such a way that the aidine may operate at a minimum of I
d€stinations in a period of no longer than flve months, and is obliged to reciprocate the number of fraquencies on the
remaining routes, in order to maintain the number of frequencies on the same level in accordance with the submitted
rgquest.

The airline is obliged to retum the number of destinations to ten within 5 months, as originally planned by this lncentive
Program model,

ln relation to the mentioned criterion, the Sarajevo Airport Company will control the planned number of frequencies on an
annual basis, starting from the moment of the introducton of llights, while on a monthly basis it will control the number of
destinations where the company operates, and in case of non-fulfillment of the criteria, invoice conections will be made
(invoicing the difference in price compared to full prices).

The airline to which the us€ of incenlives according to model 78 has been approved, must implement the specified flights
and frequencies from the requirements within 12 months, with the margin of deviation +/-10%, with the obligation that a
minimum of 10 destinations are represented during the entire period of using the incentives, i.e. a minimum of I
destinations, with the obligation to futfill the criteria on the number of frequencies. Reasons for possible deviations that
will be taken into account: political or war confricts, prohibitions by govemments or military authorities, lires, floods,
pandemics, epidemics, riots, terrorism, embargoes, mililary occupation of airports, weather conditions that make frying
impossible, seismic or volcanic activity.

For caniers using Model 78 incentives, GPU usage for 45 minutes for standard acceptance and dispatch and 90 minutes
for ovemight stays, per day per aircrafr, is included in the handling fee. Afrer the expiration of this time interval, the GPU
is calculated in accordance with item 10.1. of the Price List.

Note

Discounts in accordance with Model 7 are approved for a period of up to 5 years, starting from the period of
application of this model, which should be clearly specified in the request.
Airline ticketing service (TSC), for airlines using Model 7 incentives, will be provided as part of the acceptance and
dispatch service.
ln ordsr to provide additional incentive measures in the winter season, for aidines that use Model 7 incentives, a
35% discount on the price of tluids (type I and type lV) will be calculated, and the truck departure service, as part of
this Model, will be provided as part of the acceptance and shipping service for a specifc period of up to fve years.
Model 7 may be combined exclusively with Model I - Marketing activities.

CN 03-3 01A Annex to Airport and Handlang Charges, Appendix A
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8. MARKETING ACTVITIES

The Airport Sarajevo provides the incentives in a form of money transfer to the air caniers that introduce the llight
operations for lhe first time to Sarajevo, to the air caniers that introduce new routes, to the air caniers lhat introduce
strategic routes, to the air carriers that have a base at the Airport Sarajevo, to the air caniers that operate simultaneously
on a minimum of ten destinations, as well as to the air carriers which carry out promotional activities for the purpose of
promoting the flights from/to Sarajevo, with promotional air fares, according to criteria defined below:

Model Descflpdon

Marlmum aftount ol th€
incentve per Far (EUR) by

mod€b
8A Marketjng support to the air c€niers that carry out promotional aclivities for the purpose of

promoting the f,ights to/from Sarajevo, with promotional air lares during the period of the
marketing c€mpaign (promolional campaign in duration of one monu! minimum) '

10.000,00

8B
lrarketing supporl to the scheduled air carriors that inlroduce new routes 20.000,00

8C
Marketing support to the scheduled air caniers that introduce strategic routes

8D
Marketing supporl lor aidines operating on a minimum of ten deslinations 40.000,00

8E
Marketing support to the air caniers that have a base 50.000.00

The funds for the marketing campaign are approved in accordance with the planned budget in the Business Plan.
Sarajevo Airport will evaluate the submitted requests and retains the authority to approve or deny them, in accordance
with the established budget and strategic objectives.

The Sarajevo Airport can, in accordance with the available c€pacities, additionally through its own communication
channels, for the purpose of promoting routes and air operations to the specified categories of air caniers, enable
advertising on the official website by placing available banners, as well as placing marketing content on advertising
positions inside/outside the terminal building for up to maximum 15 days, free of charge.

. - Wilhin Model 8, it is possible to combine the incentive amount of Model 8A with the incentives defined in Models 88,
8C, 8D and 8E.

9. INCENTIVE FOR STRATEGIC DESTINATIONS

ln reference to slrategic aims of the Company related to significant expansion of the destination network from/to
Sarajevo, the Airport Saraievo defined strategic routes in 2023 decision of the Company Management and based on
the following criteria:

. European and world metropolises that have airports with air basss of leading traditional and low-budget aidine
companies;

o the destinations/markets that are insuffciently covered (according to which at the time of approving the
incentive there is no 5 flights or less weekly established fiom Sarajevo Airport) by airlines that have already
been operating in Sarajevo Airport, or thal receive no flights established from Sarajevo Airport at the time of
publishing the lncentives;

. destinations that are of priority significance for further significant groMh of tourism in our counlryi. cities/regions that are places of residence for a significant number of Bosnian-Heeegovinian diaspora citizens.
Company Management retains the right to question the strategic rout6s, and make the decisions on potential
supplements and amendments.

lncentives defined in this model may not be combined with any other model in this program, except for incenlives
stated under Marketing Activity.

lf the airline in the period of using the incenlive pursuant to Model I terminales the operation in the strategic
destination, he will los€ his dght to discounts and the possibili9 to reapply to the same strategic roule detined in this
model.

CN 03-3 0'1A Annex lo Airport and Handling Charges, Appendix A
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The airlines that operate on a charter basis will not be approved discounts if the same strategic destination previously
had an approved incentive for an airline operating on a regular basis.

A.) INCENTIVE FOR AIRTINE COMPANIES THAT OPERATE REGUTAR FTIGHTS TO THT STRATEGIC DESTINATION(S)

IN THE TIME PERIOD OF AT TEAST THREE MONTHS FOR AT TEAST 2 X/WEEK

The airlines that establish flights in a strategic destination(s) on a regular basis in the period of at least three months,
with a minimum two flights per week will be approved discounts pursuant to the below mentioned table, under the
condition that the same route does not have more than five regular flights established by the airline operating at the
Sarajevo Airpo(.

The airline may apply to the incentive only once for the same strategic route, and unless he fulfils the minimum
operating conditions, he losos the right to previously approved discounts, and is obliged to perform a return of
approvsd funds for the operatjng p€riod via a debit note issued by the Sarajevo Airport.ln order to realize the right to
the stated incentive, the airline should address a written request for approval of incentive based on this model with
information related to opening the strategic route, the date of establishing flights and period during which the flights are
established. Discounts will be accounted from the moment of establishing the flight in the strat€gic destination, and
pursuant to the below stated table.

Type o, charSes

lrEitive br alrlire companh. operathS ilghB in strategk rouEr on a rESuhr beb ln the dme
perlod of at lea.t thrce rionths

SlErt+Bul and rn€dium-ha'rl

traffia - o.re sEatesk routa

Sho.t{Rul a.d r€d[rh-lEul
ffic - tv,o or nlo.e strdtegk

Ioute5

Long-haulEafnc

(over 6 hours fli8hts)

I year'l

Landing and Take-off 100% 100% LOO%

Handling 50% 500/. 60%

Passenger Service 70% 15% a0%

ll yeari'?

Landing and Take-off 90% 900/. 95%

Handling 45% 45% 55%

Passenger Service 65% 70% t5%

lllyear'3

Landing and Takqoff ao% 80% 90%

Handling 40% 40% 50%

Passenger Service 60% 65% 70%

Note: For longdistance flights, there is a reimbursement approved on monthly level in amount of 2% on the basis of the
amount paid for airplane fuel pumped at the Airport Sarajevo, pursuanl to the official records of the company that
supplies the airplane with fuel.

lf the airline in the time period of validity of incentive withdraws from all planned flights for a time period of over 6 (six)
months, he will, ftom the moment of cancelling the destination, lose the right to the below stated incentives, and if he
operates in the lime period that is shorter than the delined minimum period (three continuous months), the
Company will perform coneclions (invoicing the price difference if the airjine fails to fulfil the criteria from this model
related to the minimum period of operating on a strategic route). lf, afrer cancelling the flights, in the time period of over 6
(six) months from the moment of termination, he reestablishes the nights, the airline is ontitled to continue using the
previously approved incentive with the obligation to resend the request to continue using the previously approved
discounts.

r ln ordsr lo r€alizs lh6 righl lo di6countE dunng lhs llrsl y6ar.lho 6irlin6 i3oblig€d to oporalo ata minimum of3 monlhs dudng ths trsl yaar

12 ln order lo rcaliz€ th€ dghl lo discouds dunng th€ s€cond y€ar th€ aidinG is oblig€d to continuoirsly op€rale during lh€ frrsl y6ar. and will bo approv€d d iscounts for

lhe s€cond y6ar, discounts will be approvod lo. ell monlhs ot op€ralion

11 ln oR or lo r6aliz6lh€ right lo dlscounts for lhe third y6ar,lh€ airlin€ isobliged to opsrat€ continuously dudng lhs s€cond y€ar End willbo approvsd discounts for th€

lhird ysar, dis..ounB wilt bo appro!€d for all moiths ol op€ratbn

CN 03-3 01A Annex to Airport and Handling Charges, Appendix A
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B.) INCENTIVE FOR AIRLINE COMPANIES THAT CONOUCT TRAFFIC ON STRATEGIC ROUTES ON
SCHEDULED AND CHARTER BASIS FOR THE TIME PERIOD IN A MINIMUM OF TWO MONTHS
CONTINUOUSLY, AT LEAST ,I XiWEEK

Airlines that establish flights on strategic routes on a scheduled and charter basis, with at least one flight a week will be
approved discounts pursuant to the table stated below.

ln order to realize the right to the stated incentive, the airline should address a writlen request for approval of incentive
based on this model with information related to opening a stralegic roule, with the date of establishing the flights and the
reference time period. The discounts will be accounted from ths moment of establishing ffights on the strategic route,
pursuant to the table stated below.

lf the airline in the time period of the incentive withdraws ftom planned flights, it will, ftom the moment of terminating the
stratagic destination(s) on the charter basis, lose the right to the below stated incentivos. lf the flights are reestablished in

the time period of up to 6 (six) months afler terminating the fights, the airline is entitled to continue using the previously

approved incentive and is obliged to resend the request to continue using the previously approved discounts.

Note: A refund in the amount of 2olo on the monthly basis shall be approved for long-haul traffc, on the basis of the
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of the company
that canies out aviation fuel supply.

c.) tNcENTtvE FOR ATRL|NES PERFORMTNG REGULAR FLTGHTS TO AT LEAST F|VE DESTINATIONS OF WHICH
A MINIMUM OF THREE ARE STRATEGIC IN THE TIME PERIOD OF AT LEAST THREE YEARS, AT A MINIMUM
2XIWEEK PER STRATEGIC DESTINATION

The airline that establish regular flights to at least five destinations, of which a minimum of three are strategic
destinations in a continuous time period of at least three years, with a minimum two fights per week to every strategic
destination, are approved discounts pursuant to the below stated table.

The airline that uses incentives according to this Model is obliged to insure continuous increase in airline operations and
passengers, which will amounl to a minimum of 30o/o during the second year in reference to the first year from the date of
establishing the airline operations to strategic destinations, i.e. a minimum 40% increase during the third year in
reference to the second year of operation to strategic destinations.

r.In ord6r lo.sallze th6 dght!odiscounls during rhe llrsl y€ar. tho eiriin€ is obligod lo operal€ at a minimum ol2 monlhe during ths firsl y€ar

rs ln ord6r to roelize tho noht lo discounls during li€ s€cond Frr. tho aidlne Is obllg€d lo continuously oporalo during th€ frsl yosr, afd will b€ approv€d di6counts Io{

th6 s€cond ye3r, discounts will b€ approvod for all monlhs of op€ration.

!G tn ordsr to rEaliz€ th6 nghl lo discounts br the thid year, th6 airlano is oblig6d lo oporalo conlinuously during lh6 s€cond y6ar and wlll b€ appmv€d discounts for lho

third yoar, discounts will b6 approvod lor all months of op€ralion

Type oI dlar8es

lnarittve br alrllrE corrrpani€. th3t corduct ffi( olr 3trateSk rost6 on a sd€duled ard dlaibr
baslt ln the dme p€riod ol at leaot two condhuous montts, at least 1 x/tveek

Shon-haul and nredlum-haul Eaffic
Long-haultraffic

(otcr 5 hou6 figh6)

lyearr'

Landing and Take-.off 70% 80%

Handling 40% 50%

45% 50%

ll yeari5

Landinq and Take-off 50'/" 60%

Handling 30% 40%

Passenger Service 25%

lll yearr6

Landing and Takeoff

Handling 30%

Passenger Seruice 70% 20%

SARAJEVO AIRPORT INCENTIVE PROGRAMME

Passenger Service

20%

40%

20vo
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ln order to exercise the right to the stated incentive, the airiine should address a written request for incentive approval
based on this model with the information related to opening the strategic routes, flight establishment date and period
during which they are established. Discount will be accounted from the date of establishing flights to at least three
strategic destinations, pursuant to the below stated table.

The airline is obliged to realize a minimum of 90% planned and scheduled airline operations. Also, considering the fact
that these are discounts provided in advance, the Company will annually and starting from the moment of introducing the
flights, perform supervision in the context of futfilling the criteria defined in this model, and in the instance of not fulfilling
the criteria, the invoices will be corrected (invoicing the differenco in price in referenco to the full price).

Type ofchar8d
lncentirre br airline companles operadng flighB ln strdteSk routes on a

reSular basls in the tirn€ perlod ol at le6t three years

I - lil year

Landing and Take-off \00%

Passenger Handling
500/a

80%

For airlines that have an approved incentive based on the Model 9C, using GPU in duration of 45 minutes, for the
standard process of ground handling per flight is included in the price of ground handling services. Afrer the expiry of this
time period, the GPU will be accounted pursuant to poinl 10.1. of the Price List.

For the purpose of insuring additional stimulation measures in the winter season, for airlines that open a minimum of 5
destinations, 3 of which are sfategic, a discount will be accounted to the pnce of fluids (type I and type lV) of 35% and
the towing service, under this model, will be provided under ground handling service for a definite period of time of three
years.

GENERAL TERMS

The Airport Sarajevo retains the right to modiry and amend the lncentive Programme issued or to adopt a new
Programme at any moment during the validity period of the lncentive Programme issued, pursuant to the change of the
Airport Sarajevo's business policy and the markel opportunities.

ln case when the Airport Sarajevo modifies and adopts the new lncentive Programme, it shall prompUy inform the air
canjers on the same by means of sending the notice in witing.

When the modified lncentive Programme is adopted, the requirements specified in the modified lncentive Programme
shall apply to all previously submifted requests and the incentive users and from the date when the modified lncentive
Programme started to apply untjl the expiry of the same.

PC Sarajevo lnternalional Airpotl LLC Saraievo retains the right to reject the air canier that submits a request for tho
incentives or to suspend the same from the lncentive Programme, under the following conditions:

- if the air canier is in a process of absorption, merger or sale (after evaluation of newly arisan formal and legal
conditions, the right to extend the rights of using tho incentivos to the air canier that is absorbed, merged or sold is
retained:

- if the air canier does not promptly settle liabilities due againsl Sarajevo lnternalional Airpotl

One air canier may apply only for one incentive model. The exception to the above mentionod is a possibility of
combining the incentives defined by model 5 with the incentives 1, 2, or 4, where the air canier which uses the incentives
defined under the mod€l 5 may combine the same with one of the above mentioned incentives and provided that the
same does not exercise the right to the incentives based on the passenger service, being defined by the model 5 and
that it does not use the incentives based on the model 1 for the first year. Thus, if the air canier uses the incentives

CN 03-3 0'1A Annex to Airport and Handling Charges, Appendix A

The ticket service charge (TSC), for airlines that have an approved incentive based on the Model 9C, will be provided
under the ground handling services for a defnite period of time of up to three years.

The calculation of the discount pursuant to this lncentive Programme shall be done separately for each air canier.

Passenger Service
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based on the passenger s€rvice defned under th€ model 5, the same may not use the incentives delined by the models
1 or 2 or 4 at the same time. Also, it is not possible that the ai c2mc.I uses the incentives defined under the items l, 2
and 4 at the same time. Additionally, when it comes to Model L Marketing Activiti€s, regarding the fact that it is a one-
time cash transfer, it is possible to combine it with other models of the lncentive Program.

Aggregation of strategic destinations within the groupiaffliated companies is possible in Models 7 and 9, while the use of
incentives according to the mentioned models is possible exclusively for companies within the group that operate on
strategic routes.

Companies within groups/affliated companigs can apply for different models of the lncentive Program, but it is not
possible to add discounts based on them.

The company is obliged to electronically, by sending an email, provide information about the change in the operation
date if it is different from the one on the official incentive request.

PC Sarajevo lntornational Atporl LLC Sarajevo retains the right to approve the incenlives based on one model to the air
caniers that apply for two models of the incentives in accordance with the requirements set, and based on the criteria
specified and the opinion of lhe competent department.

PC Sarajevo lnternalional Airpotl LLC Sarujevo

Rel No.: J.' - .' l-.. .t - 1."i '-^, -.)

Director

c
!

*

JE
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The lncentive Programme ol PC Sarajevo lnternational Atpotl LLC Sarajevo shall enter into force and shall apply as of
September 25,2024.


