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I. NEW SCHEDULED ROUTE

A new roule implies a destination towards which there were no scheduled flight operations from the Airport Sarajevo by
the air carriers regularly on that particular destination in a period of twelve (12, months before the date oithe frst tiigtrt. 

-

The air canier which applies for the incentive programme based on the new scheduled route must ensure that the route
proposed operates regularly at least two times per week in a period of three (3) months without a suspension during the
summer season, i.e. at least one flight operation pe[ week during the winter season.

The incentive to introduce the new scheduled route may not be combined with the incentive for the increase of flight
frequencies.

lf the air canier within the incentive validity period cancels the flights scheduled in advance for a period longer than 6
(six) months, the same forfeits the right to the below mentioned incentives as of the moment the new route is suspended_
lf afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the moment of the
suspension, the same resumes the flight operations, the air carrier is enlitled to use the incentive previously approved,
provided that it submits a request for continuation of using previously approved discount.

ln order to be eligible to the below mentioned incentive, the air carrier needs to send a request in writing for the incentive
approval.

Note: A refund in the amount of 2o/o on lhe monthly basis shall be approved for long-haul traffic, on the basis
amount paid for the aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records
company that canies out the aviation fuel supply.

2. NEW SCHEDULED CHARTER ROUTE

A new scheduled charter route implies a destination towards which there were neither scheduled flight routes nor charter
flight routes from the Airport Sarajevo by the air canier in question during the previous twelve (12) rionths before the first
flight.

The air canier which applies for the incentive programme based on the scheduled charter route musl ensure that the
route proposed operates as a charter at least once per week in a period of three (3) months without a suspension.

The incentive to introduce the new scheduled charter route may not be combined with the incentive for the increase of
the flight frequencies.

Type ot char8es

llew scHuled .oute incentiuer

Short-haul and mediurn-haul t-.ffic Long+aulffic
(orrer 6 hours fighB)

I year
Landing and Take-off 100%

Passenger Service 25%

ll year
Landing and Take-off 75%

Passenger Service 150/o 20%

Landing and Take-off 50% 50%

Passenger Service 100/. 15%

of the
of the

lf the air carrier within the incentive validity period cancels the flights scheduled in advance, the same forfeits the right to
the below mentioned incentives, from the moment the new charter route is suspended. lf afrer the suspension of the-flight
operations, and in a period not longer than 6 (six) months as of the moment of the suspension, the same resumes the
scheduled charter flight operations, the air carrier is entitled to use already approved incentive, provided that it submits a
request for conlinuation of using previously approved discount.

ln order to be entitled to the above mentioned incentive, the air carrier needs to send a request in writing for the incentive
approval.
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Type of chargas
lncontivg for new schedulod chart€r route,

Short-haul and medium-haul Eafllc Long+aulEaffic
(over 6 hou6 fii8hts)

lyear 500/"

Passenger Service 20%

ll year Landing and Take-off 70%

Passenger Service 10% 150/.

Landing and Take-off 10%

Passenger Service 100/"

Note: A refund in the amount of 2olo on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sara.ievo, and in accordanCe with the official records of the
company that canies out the aviation fuel supply.

3. NEW AIRLINE COMPANY AT THE AIRPORT SARAJEVO

New airline company implies an air carrier which introduces flight operations at the Airport Sarajevo for the first time, on a
regular basis.

3A. NEW AIRLINE COMPANY AND NEW SCHEDULED ROUTE

New airline company implies an air canier which introduces the flight operations at the Airport Sarajevo for the first time,
on a regular basis and which introduces the route that does not operate at the moment.

The air carrier that applies for the incentive programme based on this model must ensure that the route(s) proposed
operate(s) at least two times per week, i.e. once a week for long-haul traffic within a period of three (3) months without a
suspension, on a regular basis, noting that the discounts are approved and calculated only on the b;sis of the number of
the new routes, as defined in the table below.

The incentives defined according to this model cannot be combined with any other model. ln order to be entiued to the
incentive in question, the air carrier needs to send a request in writing for the incentive approval as well as information in
writing for every new route it introduces, with the exact dates the flight operations start operating for every destination_
The incentive shall be calculated as of the moment the flight operations are introduced in relatio'n to the number of the
routes introduced, and according to the table below. lf the air canier, whilst using the afore mentioned incenlive
(accounting period of 12 months as of the frst flight), submits a request for introduclng new additional routes or if it
decides to, suspend the flights on a particular route, the discount approved shall be m;diried in a way that as of the
moment of introducing/suspending the flight operations on a particular route, there is going to be an increise/reduction of
lhe discounts approved for the services of landing and take-off, the handling serviceJand-the passenger service charge,
whilst the accounting period remains unchanged (.12 months as of the date ;f the first flight). "

lf the air carrier within the incentive validity period cancels the flights scheduled in advance for a period longer than 6(six) months, the same forfeits the right to the below mention;d incentives, as of the moment the new route is
suspended. lf after the suspension of the flight operations, and in a period not longer than 6 (six) months as of the
moment of the suspension, the same resumes the scheduled flight operations, the air carrier is bntitteo to use already
approved incentive, provided that it submits a request for continuation of using previously approved discount.

Typo of charges
lncendve br new aldim cornpany and n€w sdEduled rouE{s)3 for the ffrst year

Short-haul and medium.haul traffic Long-haul traffic
(over 6 hours flights)

2 For lhe wintor nighl schedule, thB an c€rders which apply fd lhe incsftive based on ths ne{ sch€dut€d chsner route ar etigibte lor sdditionstS% discouni on th€ pass€nger
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I year
one new route

Landing and Take-off 100% 100%

Handling 40%

Passenger SeNice 300/o 35%

I year
2-3 new routes

Landing and Take-off 100% 100%

Handling 45% 50%

Passenger Service 35% 40%

I year
4 and morc

routes

1000/" 1000/"

Handling 50% 55%

Passenger Service 404/. 45%

Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of the
company that carries out the aviation fuel supply.

38. NEW AIRLINE COMPANY AND EXISTING SCHEDULED/CHARTER ROUTE(S)

New airline company implies an air carrier which introduces the ffight operations at the Airport Sarajevo for the first time,
on a scheduledicharter basis and that introduces the flight operations as lhe scheduled/charter routes on which some
other air canier already operates.

The air canier that applies for the incentive programme based on this model must ensure that the route(s) proposed
operate(s) at least two times per week as the scheduled route(s), i.e. once a week as the charter route and for long-haul
traffic within a period of three (3) months without a suspension, as the scheduledicharter route, noting that the discounts
are approved and calculated only on the basis ofthe number of the new routes, as defined in the table below.

The incentives delined according lo this model cannot be combined with any other model.

lf the air canier within the incentive validity period cancels all the flights scheduled in advance for a period longer than 6
(six) months, the same forfeits the right to the below mentioned incentives, as of the moment the new route(s) is/are
suspended. lf afrer the suspension of the flight operations, and in a period not longer than 6 (six) months as of the
moment of the suspension, the same resumes the flight operations, the air carrier is entitled to use the incentive
previously approved, provided that it submits a request for continuation of using previously approved discounts.

ln order to be enlitled to the incentive in question, the air canier needs to send a request in writing for the incentive
approval as well as the information in writing for every route it introduces, with the exact dates the flight operations start
operating for every destination. The incentive shall be calculated as of the moment the 1light operations are introduced in

Typg of charges
lnaendv€ br new airlin€ company and iEw Jdeduled romdsf for $e second year

Short-haul and modium.haul traffic Long-haul tratfic
(ovor 6 hours tllghts)

ll year
one new route

Landing and Take-off 75%

Handling 300/.

Passenger Service

ll year
2-3 new routes

Landing and Take-off

Handling 40%

Passenger Service 30%

Landing and Take-off 75%

Handling 45% 50%

35% 40%
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Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for the aviation fuel refuelled at the Airport Sara.ievo, and in accordance with the official records of the
company that carries out the aviation fuel supply.

The incentive for the increase of air operations frequencies may not be combined with the incentives from the items 1

and 2 and 3.

Type of
doc.

CN

lssued
by

03-3

No.

01A 6

relation to the number of the routes introdlced, and according to the table below. lf the air canier, whilst using the afore
mentioned incentive (accounting period of '12 months as of the first flight), submits a request for introducing a route or it
decides to- suspend the flighls on a particular roule, the discount approved shall b€ modified in a way t"hat as of the
moment of introducing/suspending the flight operations on a particular route, there is going to be an increise/reduction of
the.discounts approved for landing and take-off services, whilst the accounting periodrem-ains unchanged (.i2 months as
of the date of the first flight).

Type ofaharges

Short-haul and medluilhaul t-affc
Long-halltrafic

(o\rer 6 hours iiShB)
I year

one additional/existing
route

Landing and
Take-off 30% 500/

I yeat
2-3 additionaUexisting

routes

Landing and
Take-off 40%

I year
4 and more

additional/existing
routes

Landing and
Take-off 50% 60%

4. INCREASE OF FLIGHT FREQUENCIES

A separate discount shall be approved to the air carrier that introduces additional scheduled flights for the route it already
operates. To be entitled to the mentioned incentive, the air carrier needs to submit a request in writing for the approval of
the incentive within the accounting period of twelve months during which the same operated the flighioperations with the
increased number of weekly frequencies, and all in accordance with the criteria stipulated. ln case-that the scheduled air
canier in the frst year does not perform the number of air operations as planned, it shall forfeit the right to the incentives
for the second year.

A right to the incentive regarding the frequency increase of air operations can be exercised only if the number of
additional Ilights operated is equal or larger than 40 additional flights in a pe.iod of twelve (12) months (only departures)
in comparison with the reference period of twelve months preceding the date of the incentive implemeniation which wai
defined in the request form for the incentive scheme approval submitted by the air carrier concemed. The discounts
specified shall be calculated for all additional fight operations and shall be approved at the end of the accounting period,
with the issuance of the credit note and afrer il is established that the air canier that applied for the incentive based on
the frequency of air operations met the necessary requirement (40 additional flight operations minimum in comparison

Typ€ ofcharges

Short+Eul and medium-haul trafllc
tong-haultrafna

(o1€r 5 hours fights)
ll year
One

additional/existing route

Landing and
Take-otf 200/. 40%

ll year
2-3 additional/existing

routes

Landing and
Take-off 30%

llyear
4 and more

additional/existing
routes

Landing and
Take-off 400k 50%
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with the previous twelve months period). lf the airline operates more routes, the incentive defined shall be calculated for
each route separately.

Type of charyes lncend!,,€ br t€querEy lncreEe oI air opetiffons 5

lyear Landing and Take-off 50%

Passenger Service 10%

ll year Landing and Take-off 25%

Passenger Seryice 5%

5. NUMBER OF TRANSPORTED PASSENGERS PER YEAR

An incentive based on the number of transported passengers6 shall be approved to the air caniers on the basis of
statistical data for the previous year, with an option of adding the passenger figures.i8 for groups/affiliated companies
provided that the air canier that is a part of the group/afiiliated company does not use the discounts based on the Model
le 10.The air canler which introduces the flight routes for the first tim; at the Airport Sarajevo shall be eligible for the
above mentioned incentive after the end of the calendar year. The incentive shall be effective from January 1 to
December 31, and the air caniers are required to submit a request in December for the discount specified in ordei to be
entiued to the same for the next year.

ln order to be entitled to the above mentioned incentive, the air carriers are required to send a request in writing for the
incentive approval in December of lhe current year, and not later than December 29, pursuant to the table below.

I{umb€r of pass€ngeB
(anlving ard depardn8)

lnceative for a nmb6 of tansported p6istsel! per Far

3 10.000 ,0.001-
2s.000

25.001-
50.000

65.001-
80.000

80.001-
100.000

> 150.00,1

Landing and Take-off 0 154/. 20% 20% 30% 30%

Passenger Handling 0 10% 100k 200/" 200/"

Passenger Service 0 0 0 0 0 1.5 EUR 1,5 EUR

6 The Model 5 is nol approvsd for the flight operstions on the strategic rculcs.

7 Ths pass6nger igurcs ol he compani€s lhal aro a pan d the sam€ group are sdd€d up, and siih respect io the passengor irafic €ccomptished in a prsvious year. The iem
afiiiated company rnetns complsxsd companies thal consisl ol he molher cmpany whicn dnecity/indiEclly h€s ihe ownership sh.re in ihe afiliared company/cornpanies of the
sister company/sistsr comp€nies of lhe ai. carisG, i6. the co.rpsny that consists of the dep€ndant co.npsni€s/Birline cmp€nios wiihin the sam6 holding group.

a The numbsr ol passengors iransponed by the .ir cariols on th€ straregic rcutes, thsi use tne discqrnts basod o. the Modet 9 is not sdden io the numbor of passengeG

iranspori€d on non-slEtegic.oules.

I The pasengas oI lhe 3n carner lhal usss lhs dEcounls bas6d d the Moder 1 are not being added within the group that apptisd ior the Modsl 5.
10 Th€ incer ive on lhe basis of tEnsporied pasengers for the cunenl year shall b€ approved to the air c.niers bss€d on sla sticat daia sccomptished in , provious year.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

6. INCENTIVE FOR RESUMPTION OF AIR OPERATIONS

The air carrier which applies for the incentives based on a resumplion of flights at the Airport Sarajevo is entjfled to the
same on these grounds only once, provided that the same did not operate any flights to/from Sarajevo in the year for
which the incentive is approved.

50.00r-
65.000

100.001.
150.000

5%

1,0 EUR
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Also, the air carrier which applies for these incentives based on the resumption of air operations may not be the aircanier that has scheduled flight routes or scheduled charter flight routes lo/from Sarajevo at the moinent *tren ttis
document is issued.

lf the air canier cancels the scheduled flight routes within the incentive validity period, the same forfeits the right to the
below mentioned incentives, from the moment of the suspension of the air opeiaiions.

ln order to be entitled to the above mentioned incentive, the air canier needs to send information in writing regarding the
resumption of the flight operations, as well as a request in writing for the incentive approval.

Type of charEes lncentive for iegumption of air operatiom

Landing and Take-off 200/.

Passenger Handling 10%

7. INCENTIVE FOR AIR CARRIERS WITH A BASE AT SARAJEVO AIRPORT AND AIRLINES
OPERATING AT 1O DESTINATIONS MINIMUM OR MORE

7A.) INCENTIVE FOR AIRLINES BASED AT THE SARAJEVO AIRPORT

Type ofdlarSes lncenlive fur 6rier ba6ed eirEE{r

Landing ahd Take-off 100%

Handling 500/"

Passenger Service 80%

Ygar tv
The number of transported

passengers per year 150.000 250.000 350.000 450.000 550.000

ln order to exercise the right to the incentive in question, interested airline should send a written request for approval of
the incentive based on this model, as well as a fve-year plan that will contain information related to the planned traflic
(number of weekly frequencies and number of transported passengers), as well as planned destinations.

The airline companies that have a base at the Airport Sarajevo shall not be charged for the aircrafr parking services.

The criterion for the base airline company is the number of transpo(ed passengers per year, according to the table
below:

ln regard lo the mentioned criterion, the Company shall, on an annual basis, and starting from the moment of the
introduction of flights, shall control fulfilling the criteria, and in case of non-fulfillment of the cri-teria related to the votume
of the passenger traffic defined above, the corrections of the invoices shall be made (invoicing the difference in price in
relation to the prices in full).

A reimbursement in the amount of 2% shall be approved on a monthly basis to the based air carrier in terms of the
amount paid for the aviation fuel refuelled at the Airport Sarajevo, according to the official records of the company that
carries out the aircraft fuel supply.

The air carriers using the l\4odel 74 incentives, the use of the GPU in duration of 50 minutes for the standard ground
handling procedure and in duration of g0 minules for overnight stays, per day per aircraft, is included in the handli;g fee.
After the expiration of this time interval, the GPU is calculated in accordance with the item 10.1 . of the pricelist,

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A
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The incentive validity period for the resumption of air operations shall last twelve months the most, with a requirGment
that the flights must operate regularly, at least two times per week, within a period of three (3) months from the first flight.
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ln order to exercise the right to the above-mentioned incentive, the air carriers needs to submit a request in writing for the
approval of the incentive based on this model with information regarding the routes it plans to operate on, a starting date
of the flight operations, and a period of duration for which the same are established. The discounts shall be calculaied as
of the moment of launching the routes at ten destinations minimum, out of which live of them are strategic, as per the
table below.

Type of dEr8es lncenti€ ior airlirEs opcGdnt year-round to En dBtinations mlnlmum,outof which
at leagt firE of fiem arc at ona basis

Landing and Take-off
100%

Handling
50%

Passenger Service
80%

During the period of operation stated in the incentive request, the airline undertakes to have scheduled flight operations
to a minimum of ten destinations, out of which at least five of them are strategic, with a year-round operation and a
minimum number offrequencies of 2 times per week to each of those destinations.

A variation from the basic criterion of the model is allowed in a manner that the airline may operale at 8 destinations
minimum in a period not longer than five months, and is obliged to increase the number of frequencies reciprocally on
other routes at any time during the year, in order to maintain the number of frequencies on the same level in accordince
with the submifted request.

The airiine is obliged to resume the number of routes to ten within 5 months, as originally planned by this lncentive
Programme model.

ln relation to the mentioned criterion, the Sarajevo Airport shall control the planned number of frequencies on an annual
basis, starting from the moment of the introduction of flights, while on a monthly basis it shall control the number of
routess where the company operates, and in case of non-fulfillment of the criteria, the invoice corrections shall be made
(invoicing the difference in price in relation to the prices in full).

The air carrier approved to use the incentive according to the model 78, must implement the specified flights and the
frequencies from the request within 12 months, with the margin of deviation +/-10%, with the obligation that a minimum of
10 destinations are maintained during the entire period of using the incentives, i.e. a minimum of I destinations, with the
obligation to fulfill the criteria regarding the number of frequencies. The reasons for possible deviations that shall be
taken into account: political or war conflicts, prohibitions by govemments or military authorities, fires, floods, pandemics,
epidemics, riots, tenorism, embargoes, military occupation of airports, weather conditions that make flying impossible,
seismic or volcanic activity.

For caniers that use the incentives based on the l\4odel 78, the use of the GPU in duration of 45 minutes for the standard
ground handling standard procedure and in duration of g0 minutes for ovemight stays, per day per aircraft, is included in
the handling fee. Afrer the expiration of this time interval, the GPU is calculated in accordance with item 10.'1. of the
Pricelist.

Note:

The discounts in accordance with the l\4odel 7 are approved for a period of up to 5 years, starting from the period of
application of this model, what needs to be clearly specitied in the request.
Ticketing Service Charge (TSC) shall be provided as a part of the handling process for the airlines that use the
Model 7 incentives.

ln lhe aim of providing additional stimulative measures, the air caniers that use the incentives based on the Model
7, shall be given a discount on the price of the fluid (type I and type lV) in the amount of 35% during the winter
season, and the truck service as a part of this model shall be provided as a part of the handling service for a fixed
period in duration to five years.

The Model 7 may be combined exclusively with the Model I - Marketing Activities.

CN 03-3 01A Annex to lhe Ai.port and Handling Charges, Appendix A
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8. MARKETINGACTIVITIES

The Airporl Sarajevo provides the incentives in a form of money transfer to the air caniers that introduce the flight
operations for the frst time to Sarajevo, to the air carriers that introduce new routes, to the air caniers that introduce
strategic routes, to the air caniers that have a base at the Airport Sarajevo, to the air caniers that operate simultaneously
on a minimum of ten deslinations, as well as to the air carriers which carry out promotional activities for the purpose of
promoting the flights from/to Sarajevo, with promotional air fares, according to criteria dellned below:

Model Dessiption
Maxknum amountofrtE
incertilc per year (EUR)

p€r modeh
8A l\rarketing support to the air caniers that c€rry out promotional activities for the purpose of

promoting lhe flights to/from Sarajevo, with the promotional air fares during the period of the
marketing campaign (promotional campaign in duration of one month minimum) '

10.000.00

8B
Marketing support to the scheduled air carriers that introduce new routes 20.000,00

8C
Marketing support to the scheduled air carriers that introduce strategic routes 30.000,00

8D
40.000,00

8E
Marketing support to the air carriers that have a base 50.000,00

The funds for the marketing campaign are approved in accordance with the planned budget in the Business Plan. The
Airport Sarajevo shall evaluate the submitted requests and retains right to approve or reject the same, pursuant to the
approved budget and the strategic objectives.

The Sarajevo Airport can, in accordance with the available capacities, additionally through its own communication
channels, for the purpose of promoting the routes and the air operations to the specifed categories of air caniers, enable
advertising on the offlcial website by placing available banners, as well as placing marketing content on advertising
positions inside/outside the terminal building for up to maximum 15 days, free of charge.

* - As a part of the Model 8, it is possible to combine the incentive amount of the Model 8A with the incentives defined in
the Models 88,8C, 8D and 8E.

9. INCENTIVE FOR STRATEGIC DESTINATIONS

ln reference to the strategic goals of the Company with respect to the significant destination network expansion from/to
Sarajevo, the Airport Sarajevo defined the strategic routes for 2023, which are specified by the decision of the
Company's Management Board afld based on the following criteria;
. European and world metropolises that have airports with the air bases of leading traditional and low-budget

airline companies;
o the destinations/markets that are insufficiently covered (towards which at the time of approving the incentive,

there are no 5 flights or less weekly frequencies introduced from the Airport Sarajevo) by the air caniers that
have already been operating at Sarajevo Airport, or towards which at the time the lncentive Programme is
issued, there are no flight operations established from the Airport Sarajevo.

. destinations that are of priority significance for further significant groMh oftourism in our country;

. cities/regions that are places of residence for a significant number of Bosnian-Herzegovinian diaspora citizens.

The Company's Management Board retains the right to reexamines the strategic routes, and make the decisions on
potential amendmentto the same.

The incentives defined under may be combined only with the model irarketing Activities.

The air carriers which during the period of using the incentive based on the Model I suspend their flight operations on
the strategic route for a period longer than six months, they forfeit the right to the discounts with respect to the model
for which the request was submitted as well as the option to apply again for the same model for the same strategic
route.

lf the air carrier changes the sub model within the model 9, in a way as to increase the number of destinations, the
discounts shall be given to the same as ofthe first year pursuant to the request delivered.
ln case of switching from 9A or 98 to 9C, the air carrier shall be approved the discounts as of the first year with the
introduction of the lifth destination, and for the accounting week when the route is introduced.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A
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lf the air carrier, for the purpose of reducing the number of destinations, changes the sub model as a part of the modelI (switches ftom the model gC to the model 9A or 9B), the discounts shall noibe calculated as of ttre first year, i.e. tne
calculation of the discount shall be continued based on the initial discount request submitted, taking into c'onsideration
the period from the initial request.)

The air cariers that operate on a charter basis shall not be approved discounts if the same strategic destination
previously had an approved incentive for the air canier operating on a regular basis.

A.) INCENTIVE fOR AlRtlNE COMPANIES THAT OPERATE SCHEDUTED FUGHTS TO THE STRATEGTC DESTTNATTON(S) tN
THE TIME PERIOD OF THREE MONTHS AT IEAST, 2 TIMES PER W€EK

The airlines that introduce flights on the strategic destination(s) on a regular basis in the period of at least three
months, with a minimum two flights per week shall be approved discounts pursuant to the below mentioned table,
under the condition that the same route does not have more than five scheduled flights established by the airline
operating at the Sarajevo Airport.

The airline may apply to the incentive only once for the same slrategic route, and if the same does not fulfill the
minimum operating conditions, it shall lose the right to the discounts previously approved, and is obliged to reimburse
the approved funds for the operating period via a debit note issued by the Sarajevo Airport. ln order to-be entifled to the
incentive in question, the air carrier should submit a request in writing for the approval of the incentive based on this
model with information related to the introduction of the the strategic route, with the date the flight operations start
operating and a period the flights are established. The discounts shall be calculated from the moment of establishing
the flight operations on the strategic destination, and pursuant to the table below.

Typ€ ot cha8es

lncertive br alrilne companies operadnS f,ithE in strategic routes ofl a Etular bash ln the time
period ot at h6t three nrontlE

Short-haul and medium-haul
trarfic - one strate8k lDute

Sho -haul and medium-haul
Eaf6c - two or molE st-ateglc

noutes

LonS-haultraffic

(o!,er 5 hours f,lghB)

I yearrj
100% 7000/0 t00%

Handling 50% 50% 60va

Passenger Service 70% 75v. 80%

ll yeat12

90% 95%
Handling 45% 45o/o 55%

Passenger Service 65./" 70% 15%

lll yearl3

Landing and Take-off a0% ao%

Handling 40% 50%
Passenger Service 70%

11 ln order lo be entitled to lhe discounts for the llrst year, th€ air canisr is oblig6d lo operat€ 3 months minimum during the tirsl year.

12ln ordsr to b€ ontitled lo the discourts for lhe second y€ar the aircanier is obtiged to operato continuously during lhs first year, and ths same shal b€ approved
dis4ounls for lh€ s€cond y€ar for att months il opsrated

13ln od€rlo b€ entitled tothediscounts for lho lhird year, the aircani€r is oblig€d to oporate continuousty during the s€cond yearand the sahe shal b€ approved
discounts for lhe lhird year for allmonths ( oporated.

Note: A reimbursement in the amount of 2% shall be approved on a monlhly basis for long-haul traffic, based on the
amount paid for aviation fuel supply at the Airport Sarajevo, pursuant to lhe official records of the company lhat carries
out the aviation fuel supply.

lf the air carrier during the incentive validity period cancels all the flight operations ptanned for a period longer than 6 (six)
months, the_same shall lose the right to the incentives in question from the moment of cancelling the desti;tion1s1, ana ii
it operates for a period shorter than the period defined as minimum (three months in continuity), the Company make
conections (invoicing the price difference if the airline fails to fulfil the criteria from this model ;elated to the minimum
period of operating on the strategic route). lf, after cancelling the ffights, in the time period of not over 6 (six) months from
the moment of cancellation, the same resumes the flight operations, the airline is entitled to continue to use the incentive
previously approved with the obligation to send again the requesl to continue to use the discounts previously approved.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

Landing and Take-off

Landing and Take-off 90%

90%

4lyo

60vo 65vo
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Depending on the number of strategic destinations where the company operates, and for which the discount based on
the model 9A is approved, the same with the destinations, may move from the column Short-haul and Medium-haul
Traffic - One Strategic Route to the column Short-haul and Medium-haul Traffic - Two or More Strategic Routes or vice
versa, complying with the necessary requirements and continuing with the use of the incentives, taking consideration the
date when the request was initially submitted. When introducing a new strategic roule, besides the ones where the air
carrier already ooperates, and for which a new requesl is submitted, the discounts are given to the same as of the first
year, pursuant to the request submitted.
lf the air canier operates on the destination A and uses the discounts from the first column, and by introducing the new
route B the same fulfils a requirement to move to the second column, a period of the discount for the new route B shall
be calculated as of the first year, whilst the accounting period for the route A shall be continued pursuant to the approved
discount ofthis sub model initially approved.
lf the air carrier suspends the flight operations on the route B and moves to the first column, and it resumes the ffight
operations again on the route B and it returns to the second column, the accounting period for that route shall be
continued according to the initial approval, meaning that the discounts shall not be calculated as of the first year.

B.) INCENTIVE FOR AIRLINE COMPANIES THAT OPERATE SCHEDULED AND CHARTER FLIGHTS ON
STRATEGIC ROUTES FOR A PERIOD OF TWO MONTHS MINIMUM IN CONTINUITY, AT LEAST 1 XiWEEK

The airlines that establish scheduled and charter flights on the strategic routes, with at least one flight a week shall be
approved discounts pursuant to the table below.

ln order to be entitled to the right to the incenlive in queston, the air carrier needs to send a request in writing for the
approval of the incentive based on this model with the information in terms of introducing the strategic route, with the
date of establishing the flights and the reference time period. The discounts shall be calculated from lhe moment of
establishing the flights on the strategic route, pursuant to the table below.

lf the air carrier in the time period of the incentive cancels the flights planned, the same shall, from the moment of
suspending the strategic destination(s) on the charter basis, lose the right to the incentivesin question. lf the flights are
resumed in the time period of up to 6 (six) months after cancellation of the flights, the airline is entitled to continue to use
the incentives previously approved and is obliged to send the request to continue to use the discounts previously
approved.

Type of ahar8ej

lncentive ior airlin€ companies that condud traffa on strateSk rout€5 on a scheduled and charter
basis, ln the time period of at least turo cantinuo{s months, at hast 1 x/week

Short+Eul and medium-haul ffi c
Long-haul tsa{fic

(over 6 hou6 f,i8hts)

lyearlo

Landing and Take-off 70%

Handling 40%

Passenger Service 45%

ll yearr5

Landing and Take-off 50% 60%

30% 400/"

Passenger Service 200/. 25%

lll yearl6

Landing and Take-off 40% 50%

Handling 20% 30%

10% 20%

lf the air carrier during the validity period of the incentive suspends all scheduled flight operations for a period longer than
6 (six) months, the same shall forfeit the right to the incentives in question as of the moment it suspends the
destination(s), and if it operates shorter that the period defined as the minimum (two months in continuity), the Company

!4ln order lo roalize the ighl lo discounts dunng lhe ftrsl yrar, lho aidine is oblig€d lo operate al a minimum of2 months dunng the lirst y€ar

15ln ordsr lo realize lhe righl lo discountsduring lhe secood y6ar,lhe eidino is oblig€d lo conlanuously operate during thenlsl year, and willb€ approved dis.ounts for

the second year, discouflts wall be approved for all monlhs of operatlon.

16ln order to realizeths righl lo discolnlsforthe third y€r,lhe aidine is obliged lo oporate conlinuously during lh€ s€cond yearand willbe approved discountsforths

third year. discountswillb€ approved for all months of operalion.

CN 03-3 0'1A Annex to the Airport and Handling Charges, Appendix A

80%

500/.

Handling

Passenger Service
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shall make corrections (invoicing the difference in price if the air canier does not fulfil the criteria from this model
regarding the minimal period of air operations on the strategic route). lf after the suspension of the flight operations, and
in a period not longer that 6 (six) months as of the moment of the suspension, it resumes the flight operations, the air
canier is entitled to the right to continue to use already approved incentive, with the obligation to send again a request for
using the discounts previously approved.

Note: A refund in the amount of 2% on the monthly basis shall be approved for long-haul traffic, on the basis of the
amount paid for aviation fuel refuelled at the Airport Sarajevo, and in accordance with the official records of the company
that carries out the aviation fuel supply.

C.) INCENTIVE FOR AIR CARRIERS THAT OPERATE SCHEDULED FLIGHT OPERATIONS TO FIVE
DESTINATIONS MINIMUM, OUT OF WHICH A MINIMUM OF THREE ARE STRATEGIC ONES, IN A PERIOD OF AT
LEAST THREE YEARS, 2XIWEEK MINIMUM ON THE STRATEGIC DESTINATION

The air carriers, that establish establish flights to at least five destinations at the same time, out of which a minimum of
three are strategic destinations in a continuous time period of at least three years, with a minimum two ffights per week to
every strategic destination, are approved the discounts pursuant to the table below.

The air carrier that uses the incentives according to this Model is obliged to insure continuous increase in airline
operations and passengers, which will amount to a minimum of 30% during the second year in reference to the first year
from the date of establishing the airline operations to strategic destinations, i.e. a minimum 40olo increase during the third
year in reference to the second year of operation to the strategic destinations.

ln order to exercise the right to the incentive in question, the air canier needs to send a request in writing for the
incentive approval based on this model with the information related to introducing the strategic routes, the exact dat e of
the introducing the ffight and a period during which they are established. The discount shall be calculated from the date
of establishing the flights to at least three strategic destinations, pursuant to the table below.

The airline is obliged to operate a minimum of 90% planned and scheduled airline operations. Also, considering the fact
that these are discounts approved in advance, the Company shall annually and starting from the moment of introducing
the flights, evaluate the fultillment of the criteria defined under this model, and in case of not fulfilling the criteria, the
corrections of the invoices shall be made (invoicing the difference in price in rcference to the price in full).

Type of char8es
lnaenuve for aidine cornpan€s operatinS llights on strateglc .outes on a

reSular b6is ln duration of at het thlEe yea6

l- lll year

100%

Passenger Handling 50%

Passenger Service
800/"

For the air carders that have an approved incentive based on the Model 9C, using GPU in duration of 45 minutes, for the
standard process of ground handling per flight is included in the price of ground handling services. Afier the expiry of this
time period, the GPU shall be calculated pursuant to the item '10.1. ofthe Pricelist.

The ticket service charge (TSC), for the air carriers that have an approved incentive based on the N4odel 9C, shall be
provided under the ground handling services for a dellnite period of time of up to three years.

For the purpose of insuring additional stimulative measures in the winter season, the air caniers that introduce 5
destinations minimum, out of which 3 are strategic, shall be given the discount on the price of the fluid (type I and type
lV) in the amount of 35%, and the truck service as a part of this model shall be provided as a part of the handling service
for a fixed period in duration to three years.

GENERAL TERMS

The Airport Sarajevo retains the right to modih/ and amend the lncentive Programme issued or to adopt a new
Programme at any moment during the validity period of the lncentive Programme issued, pursuant to the change of the
Airport Sarajevo's business policy and the market opportunities.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

Landing and Take-off
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ln case when the Airport Sarajevo modifies and adopts the new lncentive Programme, it shall promptly inform the air
carriers on the same by means of sending the notice in writing.

When the modilied lncentive Programme is adopted, the requiremenls specifed in the modified lncentive Programme
shall apply to all previously submitted requests and the incentive users and from the date when the modilied lncentive
Programme slarted to apply until the expiry of the same.

The calculation of the discount pursuanl to this lncentive Programme shall be done separately for each air carrier

PC Sarajevo lnternational Airport LLC Sarajevo retains the right to reject the air canier that submits a request for the
incentives or to suspend the same from the lncentive Programme, under the following conditions:

- if the air carrier is in a process of absorption, merger or sale (after evaluation of newly arisen formal and legal
conditions, the right to extend the rights of using the incentives to the air carrier that is absorbed, merged or sold is
retained;

- if the air canier does not promptly settle liabilities due againsl Sarajevo lnternational Airpotl

One air canier may apply only for one incentive model. The exception to the above mentioned is a possibility of
combining the incentives delined by model 5 with the incentives 1, 2, or 4, where the air carrier which uses the incentives
defined under the model 5 may combine the same with one of the above menlioned inc€ntives and provided that the
same does not exercise the right to the incentives based on the passenger service, being defined by the model 5 and
that it does not use the incentives based on the model 1 for the first year. Thus, if the air canier uses the incentives
based on the passenger service defined under the model 5, the same may not use the incentives defined by the models
1 ot 2 ot 4 at the same time. Also, it is not possible that the air carrier uses the incentives detined under the items 1, 2
and 4 at the same lime. Additionally, when it comes to Model 8. Marketing Activilies, regarding the fact that it is a one-
time cash transfer, it is possible to combine it with other models of the lncentive Program.

Adding up of the strategic destinations within the group/afiiliated companies is possible in Models 7 and g, while the use
of the incentives according lo the mentioned models is possible exclusively for the companies within the group that
operate on strategic routes.

The Companies within the groups/amliated companies can apply for different models of the lncentive Programme, but it
is not possible to add up discounts based on them.

Additionally, the airline companies that combine the scheduled air operations (scheduled and scheduled charter air
operations) with lhe ad hoc air operations (regardless of the type of the flight operations), as well as with the flight
operations on non-strategic destinations are entitled to use already approved discounts for all types of air operations,
with the limitation that a total number of those flight operations per year is 10 or less. lf the number of those flight
operations exceeds 10, the corrections of the invoices already issued shall be done via credit note.

The company is obliged to provide information about the change in the operation date electronically, by sending an
email, if the date is different from the one on the official incentive request.

PC Sarajevo lnternational Airporl LLC Sarajevo retains the right to approve the incentives based on one model to the air
carriers that apply for two models of the incentives in accordance with the requirements set, and based on the criteria
specilled and the opinion of the competent department.

PC Satajevo lnternational Aipotl LLC Sara./evo retains the right to, in accordance with the lncentive Programme issued,
change the mentioned discount or to adopt a new Programme at any time during its validity period, to ensure its
compliance with the business policy of the Airport Sarajevo and the current market conditions.

CN 03-3 01A Annex to the Airport and Handling Charges, Appendix A

ln the aim of stimulating the airline companies to operate air operalions at the Airport Sarajevo in continuity, during the
entire year, the N4anagement Board may reach a decision on additional incentive for all scheduled airline companies that
operate during the winter and the summer flight schedule, without any suspensions, and which is 1.5 EUR per departing
passenger. For the airline companies that perform air operations on more destinations, the obligation is that they operate
on one of the destinations during the entire year. A requirement for the approval of this discount is that the airline
company has operated the flight operations previous 12 months in continuity of the application of this incentive. The
discount is allocated based upon the Company's official records and statistical data. The airline company forfeits its right
to this additional discount when it reaches a decision to suspend all flights to Sarajevo. The Company's l\4anagement
Board reserves the right to monitor the effects of this incentive continuously, and to reexamine the same based on the
reports of the competent departments and to reach an appropriate formal and legal document to define the above
mentioned.
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The lncentive Programme ot PC Sarajevo lnternational Aiput LLC Sara.ievo shall enter into force and shall apply as of
March 28,2025.

PC Sarajevo lnternational Airport LLC Sarujevo

Ref .Noj i7,j-.j-.1,1 '/- /4J -/J2,,2'l

Director

rzrc/
Ramezia
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